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Section 1: Introduction & Questionnaire Content 

1.1 Introduction 

In 2016, British Columbia conducted the Long Term Care (LTC) sector survey intended to measure the 
experience of care and health related quality of all residents in publicly funded beds and their most 
frequent visitors. This technical report summarizes background information for the LTC sector survey, 
including the questionnaire, survey methodology, interviewer training, data processing and analyses. This 
report does not discuss specific findings from the sector survey. 

1.2 Background/Rationale behind the BC OSA LTC Project 

British Columbia’s (BC’s) Ministry of Health (MoH) and the six Health Authorities (HAs), including their 
affiliate organizations, have implemented a program to measure the self-reported experience, satisfaction 
and health related quality of life of the users of a range of healthcare sectors, including Emergency 
Department Care, Acute Inpatient Care, Outpatient Cancer Care, and Mental Health and Substance Use 
Care.  This work is led by the BC Patient-Centred Measurement Steering Committee (the SC). The 
results of patient surveys are intended to be used by Health Authorities to improve the quality of the 
experience and the clinical outcomes of the patients, residents and families they serve at the point of 
care, to promote continuous organizational improvement, to understand the performance of the health 
care system at the Health Authority and provincial level as an accountability measure and to support 
research and secondary analysis. 

1.3 Purpose/Scope 

The LTC sector was implemented in partnership with the BC Office of the Seniors Advocate (OSA). The 
OSA publicly committed to approaching all residents living in BC’s 292 publicly-funded LTC facilities, 
inviting them and their most frequency visitor, usually a family member but not always, to provide 
feedback on residents’ experiences of living in residential care, using standardized survey instruments 
developed for this sector. Two versions of the survey, resident and most frequent visitor versions, were 
fielded to better understand the experience of residents from both the resident and their most frequent 
visitor perspective. Via a structured interview process residents were asked for feedback about their 
experiences and observations of care and health related quality of life in BC’s 292 residential care 
facilities (approximately 24,000 residents). The most frequent visitor of each resident received a mailed 
survey also asking about their own experiences as visitors to the care home. All residents, regardless of 
their cognitive level were invited to participate and consent was ascertained on the basis of the 
individual’s ability to express a desire to participate and to provide ratings in response to the first two 
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sections of the structured interview questions; if residents consented to participate and were found unable 
to provide evaluative responses as noted, the interview was respectfully terminated and the individual’s 
responses not included in the final results or response rate calculations. 

1.4 Privacy 

A Privacy Impact Assessment was conducted prior to beginning the project (see Appendix A for full PIA, 
addendum, and approval certificate) 

In accordance with BC’s Freedom of Information and Protection of Privacy Act (BCFOIPPA), throughout 
the time that the survey was being conducted, posters (see Appendix B for sample notification poster) 
were posted in each of the care homes one month prior to surveying began to advise residents and their 
most frequent visitors that they may be selected to complete a survey. These posters fulfilled four 
purposes:   

• Informing residents about the survey and the timeframe;  
• Providing contact information, if residents have questions;  
• Providing a mechanism for residents to “opt out”; and  
• Providing information about the use and protection of the personal information of residents under 

BC’s Freedom of Information and Protection of Privacy Act (BC FOIPPA). 

In addition, a letter was sent to the most frequent visitors that included specific information about the 
protection of personal information under BC FOIPPA, as well as contact information, if they had questions 
about the survey, or wished to be removed from the survey contact list (see Appendix E). 

1.5 interRAI Quality of Life Survey Tool License Agreement 

A license to use the interRAI Quality of Life survey tool for a five year period, beginning July 15, 2015 and 
on certain terms and conditions was negotiated between the RAI consortium and BC’s five regional health 
authorities . The interRAI surveys and related data collection materials are protected by the terms of 
interRAI’s license which strictly control their distribution. The conditions include no publication of the 
actual questions; only the use of RAI consortium approved paraphrased text fragments may be included 
in any reports(see Appendix B for letter about the license terms and conditions). Permission was obtained 
to use the survey for the purpose of assisting the health organizations who are signatories to the interRAI 
license:  
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(a) To promote awareness among Ministry of Health, health authority, affiliate and contracted 
organizations and their staff, leaders, owners and/or governors of the types of questions 
included in the OSA’s survey;  

(b) To promote performance monitoring and management, accountability, and quality monitoring 
and improvement efforts of both directly owned and operated facilities and contracted 
facilities, after the conclusion of the OSA’s survey and during the 5 year term of the survey;  

(c) To permit development of indicators and reports citing scores (item level or composite 
scores) for both internal and public reporting of the results of the surveys, after the conclusion 
of the OSA’s survey 

1.6 Resident Questionnaire  

SURVEY TOOL  

The resident survey asked 103 questions, including two questions on overall quality. The majority of the 
questions were from the interRAI Quality of Life Survey Tool that focus on self-ratings of health-related 
quality of life, with additional questions on medication use, quality of physician care, handwashing, and 
other topics. An adapted version of the Veteran’s Rand 12 (VR-12) designed for long term residential care 
setting was also included (VR-12LTRC; see Section 1.7 VR-12 Side by side study). The VR-12 is a 
generic (i.e. not condition specific) patient reported outcomes measure (PROM). The BC Office of 
Patient-Centred Measurement (OPCM) went through an extensive process of developing BC custom 
questions to address the perceived gaps of the interRAI survey tool within the context and priorities of 
LTC in BC. Following a gap analysis and literature review, all 14 custom questions developed by the 
OPCM and the OSA were cognitively tested and were field tested prior to implementation. Some of the 
items conceptually fit into existing interRAI themes, while others formed new dimensions (e.g. 
Medications). Most of the custom questions followed the same structure as the interRAI questions (i.e. 
the "I" statements). All questions were grouped into the following categories: 

• Personal Control (13 items) 
• Social Life (14 items) 
• Staff Responsiveness (11 items) 
• Caring Staff (13 items) 
• Food (6 items) 
• Physician Care (3 items) 
• Medications (3 items) 
• Resident Views of Their Health and Well-Being (14 items) 
• Overall Questions (4 items) 



Ó NRC Health 8 of 181 

RESIDENT SURVEY FORMAT 

The resident surveys were completed with a trained volunteer interviewer in an in-person structured 
interview. 

SURVEY ADMINISTRATION  

The first section on the resident survey was referred to as the “Participation Status”. Interviewers 
completed this section to identify whether a resident had participated in the survey and reasons why a 
resident did not participate, as well as for calculating a response rate. This question was to be completed 
for every resident, regardless of whether a survey interview was conducted or not. In addition to reading 
the response scales aloud, the resident survey included bold-faced prompts to indicate sections that were 
to be read aloud by the trained volunteer interviewers.  Comment boxes were placed at end of each 
survey section page for the interviewers to record any additional narrative comments that residents might 
have had during the interview; interviewers did not transcribe comments verbatim, rather they made notes 
and then read these back to the resident to validate accuracy. In sections where survey items could take 
up more than one page, two comment boxes were inserted. Per the interRAI agreement, all copyright 
information was required to be presented on each page of the survey tool. The survey vendor used the 
abbreviated copyright information as deemed acceptable by interRAI and the OPCM team. “Made-in-BC” 
custom items were identified by a single asterisk and VR-12 items that were modified from their original 
version were identified by double asterisks. 

VERSIONS 

Three versions of the resident survey were used throughout the survey period. Version 1 (May/June 
2016) was used during the pilot testing phase and contained two columns per page and prompts were 
included directly under items. Due to license restriction with interRAI (see Appendix C), the actual survey 
is not available as it contains the exact wording of the interRAI questions. For the approved text fragment 
used in the resident survey, see Appendix L. Based on the results of cognitive testing in British Columbia, 
which found that “I statements” were difficult for residents across all cognitive levels, it was decided to 
developed standardized prompts, should it be clear that residents were not struggling with providing 
evaluative responses, rather the structure of the questions/statements themselves and to ensure 
consistency across interviewers. (See Appendix D for complete list of standardized prompts). Prompts 
were only used when residents required further explanation to questions. After initial interviews, 
volunteers provided feedback that the prompts were not being used as often as expected and a decision 
was made to remove them from the resident survey and to have them as a supplementary document that 
could be referred to if/when the prompts were needed for a particular resident.  The result was that the 
survey instrument used by interviewers was a shorter document that was easier to manage.   
Version 2 (August 2016) of the survey had extensive changes. These changes are listed below: 
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1) It was identified that the original survey was created from an older version of the interRAI tool and 
did not include three questions.  The following three questions were added to the survey.  

a. #45 Staff know what they are doing. 
b. #46 Staff have enough time for me. 
c. #60 I have the same care aide on most weekdays. 

2) It was also identified that all questions on version 1 had a ‘not applicable’ response option which 
was not required for all questions and did not align with interRAI requirements. All questions 
except two questions (get help to eat when needed and get help to toilet when needed) identified 
during cognitive testing where a ‘not applicable’ option is necessary had the ‘not applicable’ 
response option removed.   

3) The design of the survey was changed so that it no longer contained two columns but all 
questions were listed in a single column down the page. 

4) All prompts were removed from the survey tool and a prompt booklet was then created and given 
to each volunteer in their swag bags (see Appendix D Optional Standardized Prompts). This was 
done to reduce the length of the survey and ensure the completed survey could be returned in a 
standard sized BRE (Business Reply Envelop). 

Version 3 (September 2016 to September 2017) was the final version of the survey and included one 
further change/correction. The VR-12 question “During the past week, how much of the time has your 
physical health or emotional problems interfered with your social activities (like visiting with friends, 
relatives, etc.)?” contained the incorrect scale and required correction. 

1.7 Most Frequent Visitor (MFV) Questionnaire 

SURVEY TOOL 

The interRAI Long Term Care Family survey was the core tool for the Most Frequent Visitor PREM 
survey.  Most Frequency Visitor (MFV) is defined as the person who visited the resident most frequently; 
this was usually a family member, but not always. The items on the Family survey were for the most part 
identical to those on the resident survey but written to capture the perspectives of a resident’s relative or 
friend responding to the questionnaire as a proxy. In BC the decision was to field this survey with each 
resident’s Most Frequent Visitor.  The goal was that the individual was familiar with the care of their loved 
one and the care environment.  In addition to the interRAI Family survey, an adapted version of the VR-
12 (VR-12LTRC) was fielded and additional questions of interest to BC’s OSA were developed that 
addressed the experience of the MFV in the care home.  The questions and response scales mirrored the 
InterRAI and VR-12 requirements. Similar to the resident survey, BC custom questions were marked with 
a single asterisk and adapted VR-12LTRC questions were marked with a double asterisk. The copyright 
information was also inserted at the bottom of every page.  

• Personal Control (14 items) 
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• Social Life (12 items) 
• Staff Responsiveness (13 items) 
• Caring Staff (14 items) 
• Food (7 items) 
• Hand Hygiene (5 items) 
• Physician Care (4 items) 
• Medications (5 items) 
• Physical Environment (2 items) 
• Resident Views of Their Health and Well-Being (14 items) 
• Family Council (2 items) 
• Overall Questions (5 items) 

MFV SURVEY FORMAT 

MFV were provided with an option to complete the survey using the paper version included in their 
package mailed to their home address or do so online. A web link and unique access code was provided 
on the cover letter of the mailed survey.  

SURVEY ADMINISTRATION  

Included in the mailed package with the MFV survey was a cover letter addressed to the MFV from the 
Office of the Seniors Advocate. This cover letter contained information on the purpose of the survey, who 
to contact for questions or to opt out, and how to access the survey online and/or in another language. 
Approximately 21 days after the first mailing a second, reminder letter and another paper version of the 
survey were mailed to the same address (see MFV Cover Letter Samples in Appendix E).  To ensure the 
MFV would be linked to the correct resident, NRC Health created a unique lithocode that was attached to 
all cover letters and surveys.   

VERSIONS 

The MFV survey went through one revision during the survey period. For the “Hand Hygiene” question, 
the response options in the first version was not consistent , due to different answer scales, with other 
standardized hand cleaning questions in BC and therefore required change in Version 2. Due to license 
restriction with interRAI (see Appendix C), the actual survey is not available as it contains the exact 
wording of the interRAI questions. For the approved text fragment used in the MFV survey, see Appendix 
O. 
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1.8 VR-12 Side by side study 

A Long Term Residential Care version of the VR-12 generic PROMS instrument was tested for inclusion 
in the OSA’s residential care surveys.  A side by side study was conducted using an adaptation of the 
VR-12 developed in BC together with the developer of the VR-12, Dr. Lewis Kazis. The VR-12 was 
reviewed by measurement experts for content validity and based on feedback from seniors living in 
residential care, items that were not deemed to be suitable for the residential care population and 
environment of care homes (e.g. climbing a flight of stairs) were replaced with items from the original SF-
36.  Residents who participated in the side-by-side study were asked for consent, to answer the original 
version of the VR-12, as well as the adapted version, the VR-12LTRC.  The VR-12 survey was placed at 
the end of the adapted VR-12LTRC tool, but before the final open-ended question during the side-by-side 
testing phase ("Is there anything else you would like to tell us about your experience living in Alpha Care 
Home?"). Following the side-by-side study, the VR-12LTRC version was fielded with the resident and 
MFV surveys. 

1.9 Translations 

Translated surveys and cover letters were created using Microsoft Word with steps to maintain formatting 
across all the languages used. The interRAI resident survey was was available from the interRAI 
consortium in the following languages - English, French, Italian, Polish and Estonian. All official 
translations went through a process of back translation. For the BC context, the following languages were 
also required: Chinese (simplified and traditional), Tagalog, German, Korean, Persian, Punjabi, Spanish, 
and Italian. As no survey translations were available for the interRAI family survey, the questionnaire was 
translated into: French, Chinese (Simplified and Traditional), Spanish, Korean, Farsi, Tagalog, German, 
and Punjabi. Translations to address BC’s language needs were done by translators from MOSAIC, 
including back translation and proofing, and reviewed for consistency. For some languages, such as 
Punjabi, some formatting (e.g. underlined portions of the question text) was not maintained to ensure the 
question meaning in the native language was preserved.  Proper names (resident names, MFV names, 
Care Homes) always appeared in English and these values were pulled into the surveys and letters as 
they appeared in the data files submitted by the care homes. All MFV surveys were produced in English 
and, by request only, were produced and sent to the care home for the interviewers who could conduct 
the alternate language interviews. 
 
For the MFV, there was also an option to complete the survey online. A web link and unique access code 
was provided on the cover letter of the mailed survey to request an alternative language survey. The 
original intention was to have all available translations accessible on the web survey, however, due to 
time restrictions, only the English version was available through the web. The formatting of the questions 
on the web survey followed the same formatting as the paper survey and all copyrights were included in 
the required places.   
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Section 2: Survey Methodology 

2.1 Sample Design  

A census approach was used for the eligible residents and their Most Frequent Visitor. The total 
population of LTC Residents approached for an interview was 22,162 across 292 care homes in the 
province. The number of completed surveys for the resident survey was 9,812. The number of MFV 
surveys sent out was 21,334 and the number of returned MFV surveys was 10,049. 

RESIDENT RESPONSE RATE 

Participation Status was used to calculate response rate. The participation status was completed by the 

trained volunteer interviewers, who indicated the completion status of eligible residents. The resident 

response rate was 44.6% (number of residents who participated in survey interview divided by number of 

approached (9812 / 21979) 
 
Final Resident Response Status 
 
Participation Status Total # of 

Residents 
% of Total 
Number of 
Residents 

Approached % of Total 
Number 

Approached  
Participated in survey interview 9812 39.4% 9812 44.6% 
Refused to participate 3725 15.0% 3725 16.9% 
Unable to answer first 2 sections 5205 20.9% 5205 23.7% 
Language barrier 977 3.9% 977 4.4% 
Unresponsive after 3 attempts 1891 7.6% 1891 8.6% 
Missing status 202 0.8% 202 0.9% 
Multiple status 167 0.7% 167 0.8% 
Palliative care 207 0.8%     
Deceased 1219 4.9%     
Discharged 317 1.3%     
Could not locate after 3 attempts 399 1.6%     
Too ill to survey after 3 attempts 345 1.4%     
Risk to interview (e.g., aggression)  444 1.8%     

Total  24910 100.0% 21979 100% 
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MFV RESPONSE RATE 

The number of MFV surveys sent out was 21,334. The intention was to send a survey to every MFV 
however, due to a variety of factors, not all MFV addresses were obtained. The number of returned MFV 
surveys was 10,049 and the number of surveys that were marked undeliverable (wrong address, no 
longer at the address provided by the care home) was 732. The MFV response rate is 48.8%. 
 
 

!"#	%&'()*'&	%+,& = ./01&2	)3	4/25&6'	%&,/2*&7
(./01&2	4+0(9&7 − ;*7&9<5&2+19&	4/25&6') 	x	100 

 

2.2 Eligibility Criteria 

All residents living in a long term care home with publicly funded beds were invited to participate in the 
survey interview. There are private paying residents who co-reside in the same facility as those residents 
in publicly subsidized beds; these residents were also invited to participate in the survey. The publicly 
subsidized residents represent the majority in all of these facilities and most facilities have fewer than 15 
residents who pay privately. To be eligible to participate, residents had to have lived in the care home for 
at least two weeks before the start date of the interviews at that care home. While the guiding principle for 
the OSA’s survey was that all residents would be invited to participate, there were several reasons a 
resident was excluded and was not to be approached by a volunteer: 

• Palliative Care:  Resident was in a palliative or special care unit 
• Deceased:  Resident had passed away prior to interview commencement  
• Could not locate:  Resident was away or never in the care home during interviewing times 
• Risk to interviewer: Resident was deemed aggressive or unsafe to approach by a volunteer 

interviewer 
• Discharged:  Resident had been discharged prior to interview commencement  
• Belonging to a Special Care Unit (SCU). These residents were not to be included in data file 

A resident was also excluded if he/she did not speak one of the 10 languages in which the survey was 
available or if there were no volunteers on site who could speak one of the 10 languages; please note 
that every effort was made to find and train volunteer interviewers to conduct interviews, including the late 
addition of Italian when it became clear that this was a language spoken in one care home by a majority 
of the residents. Where a resident could not be interviewed due to a language or cognitive barrier, the 
MFV was still included and received a survey in the mail. See page 7 of the “Volunteer Interviewer 
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Training Manual” for a full explanation of inclusion/exclusion criteria (see 
https://surveybcseniors.org/resources/). 

2.3 Resident Survey Administration 

WELCOME PACKAGES 

Once the vendor received a compliant data file from the care home with resident and MFV information 
needed to implement the survey as per the approved data dictionary for the survey, all the materials 
required to conduct the interviews was compiled and mailed to the care home. This package is referred to 
as the Welcome Package. Included in the Welcome Packages were: 

à Introduction Letter 
à Confidential Resident List 
à Resident surveys with a unique ID on each in order to identify a resident 
à Generic Resident Surveys (extra copies of the survey) 
à Postage paid envelopes (#10) (same number as generics) 

Introduction Letter 

The Introduction Letter was an informational letter addressed to the Facility Coordinator for the OSA’s 
survey and the volunteer interviewers, describing the contents of the package and the details for 
surveying in a particular care home (number of residents, hours of operation, parking information). Please 
see Appendix F Welcome Package - Information Letter. Also included were instructions for “new” 
residents (residents whose names did not appear on the confidential resident list); these instructions 
addressed the likelihood that there might be a change in residents due to residents passing away and 
new residents being admitted to the care home from the date the data file of resident names and MFVs 
were submitted to NRC Health and the date the Welcome Package arrived on site. 

Confidential Resident List + Try Codes 

The Confidential Resident List contained information regarding all residents to be interviewed in a care 
home, their survey ID, Unit, and Room Number (See Appendix G for Sample Confidential Resident List). 
Also included were Try attempts. Try attempts tracked each time a resident was approached to 
participate. Standardized Try Codes and their explanation were also provided in the Welcome Packages 
(see Appendix H for Try Codes). 

For more information on the delivery of the Welcome Package, please see Appendix I, “Timeline for 
Welcome Package Delivery”. 
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INTERVIEW PROCESS 

Residents were approached by volunteers up to three times for consent to participate. Before beginning 
the interviews, volunteers were asked to review the resident lists with the Care Home Facility Coordinator 
to verify residents could be approached for an interview. If a resident was to not be approached, for 
example, because of illness or responsive/aggressive behaviours on that day, volunteers would mark this 
with the appropriate code on the resident lists and the resident’s survey package. 

Volunteers referred to the Confidential Resident List to find a resident’s survey (by matching name to the 
unique identifier on the copy of the survey), locate the unit and room number of a resident, and track the 
status of an interview (number of approach attempts, completes, incompletes). Once a volunteer located 
a resident, an attempt would be made by reading the introduction script to a resident (see Appendix J for 
introduction script). If a resident agreed to participate in the interview, the volunteer would continue 
immediately with the survey. If a resident did not agree to complete the survey or was unable to complete 
the survey at that time, an attempt would be marked on the resident list and a volunteer would approach 
the resident to continue the survey at another time. If a resident refused to participate and did not want to 
be approached again, the volunteer would not attempt to interview again and would indicate this on the 
Resident List. 

Surveys were conducted by following a standard structured interview technique (See Section 2.4 for 
Training details or review the How to Conduct a Structured Interview on the survey website: 
www.surveybcseniors.org under the Resources Tab). Volunteers were also given a set of response 
boards which were used while asking questions to provide residents with a visual of response options. 
See Appendix K for LTC Resident - Visual Analogue board samples.  

Each response to a question was recorded on the survey by the volunteer by filling in the bubble 
associated with the response option. If an incorrect bubble was filled out, interviewers were asked to 
cross out the incorrect bubble with an ‘X’ and then fill in the correct bubble. If a resident had additional 
comments pertaining to the question, volunteers wrote down their comments verbatim in the comment 
section provided.  Volunteers were given booklets with prompts in their volunteer tote/swag bags. These 
booklets with prompts could be used when a resident did not understand a question to ensure that any 
explanation of a question was standardized across volunteer interviewers. If this situation arose, 
volunteers would read the prompt associated with the question. Volunteers were trained not to ad lib or 
explain the question in any more detail than what was provided on the Optional Standardized Prompts 
booklet (See Appendix D for the Optional Standardized Prompts booklet). If a resident still did not 
understand, then the volunteers were instructed to mark “no response” or “don’t know” and move on to 
the next question. The introductory script and Optional Standardized Prompts were available in each of 
the translated alternative languages. 
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EARLY TERMINATION OF INTERVIEWS 

The first two sections of the survey (Privacy and Food questions) were used as a reference for volunteers 
to determine whether a resident could understand the questions and provide meaningful responses to the 
questions. A meaningful response meant the resident answered the evaluative questions in these 
sections, using the scale responses, or they made a comment directly related to the question being 
asked. The interview was respectfully terminated by the volunteer, if residents consistently responded 
using a non-valid response option (don’t know, refused, or no response) for a majority (more than half) of 
the questions in the first two sections. In these cases, a resident would not be approached again to 
complete the survey. 

APPROACHED BUT NOT STARTED 

Residents who expressed that they did not want to participate were not approached again by a volunteer. 
If a resident gave any indication that he or she might want to participate on another day, then the resident 
would be approached again. Residents did not participate if they did not respond to a volunteer or if they 
were asleep at the time of all three attempts. Residents also did not participate if they were too ill during 
all three attempts. 

FINAL INTERVIEW STATUS 

At the end of each interview, the Final Interview Status question was completed by the volunteer. The 
interviewers were instructed about the importance of completing this question on the survey to accurately 
account for a resident and the reason he or she may not have participated. For further details of how 
volunteers were to code the Final Interview Status, see pages 32 & 33 of the Volunteer Interviewer 
Training Manual (see https://surveybcseniors.org/resources/). 

ENDING A RESIDENT INTERVIEW 

Once an interview was complete (i.e., the entire survey was fully completed, or the resident withdrew their 
participation partway through the interview), volunteers were instructed to follow the steps below:  

1. Fill in the Final Interview Status (Question 1) as “Participated in Survey Interview” 
2. Put survey in a postage paid envelope and seal it 
3. Thank the resident and give them a Thank You Card 
4. Clean the Visual Analogue Boards, prompts, and intro script; return to Tote Bag 
5. Mark Complete on Resident List 
6. Return the sealed envelope to the designated location 
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If an interview ended before the survey questionnaire was completed (i.e., the resident requested to 
continue at another time, the volunteer ended the interview because the resident became tired, confused, 
or agitated), volunteers were instructed to follow the steps below: 

1. Thank the resident for speaking with you so far and schedule another time to return to complete 
the interview; 

2. Wipe the Analogue Boards, prompts & intro script; 
3. Mark as a “Partial “on your Resident List; and 
4. Return the partially completed survey to the designated location in the Care Home. 

If a resident was never approached or was unable to participate after 3 attempts, the volunteer was 
instructed to: 

1. Complete the Final Interview Status on the survey; 
2. Updated the Resident List with the appropriate code; 
3. Seal the survey in the postage paid envelope; 
4. Return the envelope to the designated location. 

USE OF AN INCORRECT SURVEY 

If a volunteer used the incorrect survey booklet when surveying a resident (e.g. the survey ID on the booklet 
did not match the survey ID on the resident list) the volunteers were asked to follow the steps below:   

	

RESIDENTS NOT ON THE RESIDENT LIST 

If a volunteer encountered a resident not on the survey list who wanted to be interviewed, they were to notify 
the Regional Engagement Lead (REL). The REL would investigate with the BC Office of Patient-Centred 
Measurement or the Facility Coordinator why the resident was not on the list. Residents might not have 
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been on the list if their family member opted them out, if they met exclusion criteria, or moved into the care 
home after the generation of the resident list. If the resident was determined eligible to participate, a 
volunteer would use a generic survey to interview the resident. If a generic survey was used, the resident 
information was to be populated on the Resident List beside the generic survey ID and the generic survey 
ID was to be written down on every page of the survey. The process of ensuring that the generic survey was 
marked with an identifier and therefore could be linked to the resident was essential in ensuring that a 
resident’s data could also be linked with their MFV. 

RETURNING SURVEYS AND RESIDENT LISTS 

All surveys were returned to the vendor using standard Canada Post mail. At the end of each day, the 
Care Home Facility Coordinator would deliver all the sealed postage paid envelopes to a mailbox. Once 
all the interviews in a Care Home were complete, the facility coordinator scanned the resident list and 
sent it to the vendor through a secure portal or mailed it back in a postage paid envelope.  

CANADA POST STRIKE  

In June 2016 there was a risk of a Canada Post strike. The following instructions were followed to 
mitigate this event: 

1. Sealed postage paid envelopes were no longer put in the general Canada Post mail box 
2. Facilities were asked to collect and hold all sealed postage paid envelopes  
3. Facility Coordinators were asked to return batches of surveys to the vendor by courier (frequency 

of pick up to be discussed with their Regional Engagement Lead (REL)  
4. Vendors were asked to email waybills to REL  
5. REL was asked to email waybills to facility coordinators 
6. Facility Coordinators were asked to place sealed surveys in an envelope and apply the waybill to 

the envelope.  
7. Options for courier pick up:  

i. Facility coordinator drops off the envelope to the nearest Courier drop box or store  
ii. Facility coordinator or REL arranges for a courier pick up at specific date 
iii. Vendor arranges courier pick up for the specified date and location. If the courier arrives 

and the package is not ready for pick up, any incurred cost will have to be billed back. 
8. Packages arrived at the vendor and the vendor sent confirmations to the RELs. 
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2.4 Volunteer Training 

RECRUITMENT 

The Volunteer Resources Management Subcommittee (VRMSC) of the LTC Consultation Group (CG) 
provided advice to the OSA and the OPCM to support the development of a centralized recruitment, 
screening, training and deployment model. The Regional Engagement Leads in each health authority 
screened recruited, trained, and coordinated a team of 800 volunteers;  all volunteers were required to 
have a criminal record check. 

REGIONAL ENGAGEMENT LEADERS (RELS) 

Five RELs were recruited by Providence Health Care on behalf of the OPCM with responsibility to recruit 
volunteer interviewers to conduct the OSA’s LTC survey. The RELs were supported by the OPCM, the 
BC Office of the Seniors Advocate’s Long Term Care Consultation Group, the BC Patient-Centred 
Measurement Steering, and the BC Office of the Seniors Advocate. The RELs also provided support to 
trained interviewers to help resolve issues encountered on site or answered questions about the survey 
process.  

REGIONAL TRAINING COORDINATORS (RCTS) 

Six RCTs, responsible for training volunteer interviewers across the province and distribution of all 
volunteer interview materials, were employees of the survey vendor.  Both the vendor and the BC Office 
of Patient-Centred Measurement shared responsibility for training the RCTs. 

VOLUNTEERS TRAINING 

Volunteers were provided with a training manual and attended a full day training session. The training 
manual covers background information about the survey, reviews important concepts, and provides an 
overview of patient-centred measurement and improvement. In addition to summarizing the administrative 
tasks (e.g., how to track hours and document survey status), the manual also provides guidelines and 
help volunteers understand their roles and responsibilities. It provides additional reading materials that 
explain the structured interview process and offers tips on how to successfully conduct an interview with 
residents in general and more specific guidance on how to interview residents living with dementia, 
hearing loss, Parkinson disease or other. In addition, training sessions provided opportunity for volunteers 
to role-play and conduct mock interviews. The mandatory training modules volunteers were required to 
complete covered topics that include: communicating with persons with dementia; hand hygiene; infection 
prevention and control protocols; and privacy and confidentiality training. Volunteers’ abilities were 
assessed during training and during the data collection period.  Volunteer also filled out an evaluation 
form for their training day to provide feedback for improvement.  See https://surveybcseniors.org under 
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the Resources Tab for the volunteer training manual and training videos (How to conduct a structured 
interview; How to communicate with a person with Dementia; Infection Prevention and Control for LTC 
Volunteers). 

TOTE/SWAG BAG (VOLUNTEER INTERVIEW PACKAGES) 

Each volunteer was provided with a “swag bag” that contained all the materials needed to conduct 
resident interviews, including: 

à Laminated, Visual Analogue response boards (see Appendix K) 
à Laminated, standardized prompts  
à Cavi-wipes for cleaning laminated response boards 
à Hand sanitizer for cleaning volunteer hands 
à Thank you cards with a message from the Seniors Advocate for residents who completed 

interviews  

2.5 MFV Methodology  

A record level data file containing the information listed in the table below was submitted to the vendor by 
each Care Home to permit the implementation of the OSA’s Most Frequent Visitor (MFV) survey. Care 
teams from care home were asked to identify one MFV per resident. If the data file was compliant, it was 
processed the same day and the next day the cover letter from the OSA and the surveys were printed 
and mailed by standard Canada Post to the address provided in the data file; 21 days later a reminder 
letter with another paper copy of the survey was mailed to MFVs whose completed surveys had not been 
received by the vendor. The surveys expired 120 days from the time the data file was processed and any 
results received after that date were not counted.  MFVs received surveys even if the resident was unable 
or unwilling to participate in a survey. 

The following table describes the data elements submitted by Care Homes and needed conduct the 
mailed Family/Most Frequent Visitor survey; the data dictionary was approved in the Privacy Impact 
Assessment for the OSA’s LTC survey and included the MFV’s resident’s PHN to permit linkage of the 
MFV results to the resident survey results: 

 

Data Element Reason Element Required 

First Name Personalization of envelope and cover letter. 

Last Name 

Primary Address Permits mailing of self-report survey to family members/most frequent 
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City of Residence visitors. 

Postal Code 

Province of 
Residence 

Language Code For planning purposes to permit the survey to be mailed in the language 
the family is most comfortable reading/writing.  

Facility Name Needed for analytical purposes in the reporting stage. 

Resident PHN Universal identifier to permit linkage between resident and MFV results. 
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Section 3: Data Processing & Analysis 

3.1 Resident Data 

A patient record level data file containing the information listed in the table below was submitted by each 
Care Home to the vendor for each resident deemed eligible to participate in the Resident survey. The 
vendor prepared a data file template for the OPCM and the Regional Engagement Leads (RELs) to 
administer with the Care Homes (See Appendix L: MFV Data File Template). The RELs communicated 
with their assigned Care Homes and provided information on how to complete and submit the data files. If 
data files were not submitted to the vendor in the required format, decisions were made between the 
RELs, the OPCM, and the vendor to either modify the file to an acceptable format or to request a 
resubmission from the care home. 

The following table describes the data elements needed to conduct the Resident survey: Items 
highlighted with an asterisk represent data elements that will be needed by Volunteers to conduct the 
survey; all items are required by the vendor in order to generate reports with relevant analyzes based on 
population demographics. 

 

Data Element Reason Element Required 

Resident First Name* To identify the resident and personalization when conducting interviews. 

Resident Last Name* 

Medical Record 
Number  

To ensure accuracy in planning; needed to link the resident to their results 
of the RAI-MDS dataset. 

PHN Universal identifier to permit linkage when patient records with survey 
results are transferred to HealthIDEAS 

Language Code* For planning purposes to permit the interview to be conducted in the 
language the resident is most comfortable speaking.  

Room Number* To locate resident within the facility.  

Bed Number* 

Resident Gender* Needed for analytical purposes in the reporting stage (e.g. to sort survey 
results by male vs. female); not self-identified in the survey.  

Resident Date of Needed for analytical purposes, to sort results by age groupings; not 
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Birth provided in the survey.  

Facility Name* Needed for planning purposes and at the reporting stage.  

Admission Date Needed for analytical purposes in the reporting stage (e.g. to compare 
experiences with different lengths of stay).  

Data Elements from 
the RAI-MDS 2.0 
Assessment 

In the reporting phase, survey results will be compared to the data 
elements collected through the RAI-Minimum Data Set. 

3.2 Most Frequent Visitor Data 

After the resident interviews were complete and survey packages returned to the vendor, the MFV data 
file was submitted. The MFV data file included the names and addresses (home and mailing) of each 
resident’s most frequent visitor. In order to link the resident to their MFV, the data file also included 
information about the resident (PHN). Both resident and MFV data files were submitted to a secure portal. 
The submission was made either by the Care Home or a project lead at Providence Health Care. Once 
the vendor received a MFV data file, it was reviewed to ensure an MFV could be linked to a resident. This 
was done by matching the resident’s PHN submitted in the resident data file to the resident’s PHN 
included in the MFV data file. Matching issues were flagged and resolved such as no matching PHN or 
multiple matched PHNs. 

3.3 Positive / Top Two Box Scoring 

In addition to the presentation of frequency tables to show the distribution of responses to each question, 
positive or Top-Two box scores were presented in aggregate reports. The results for each question were 
grouped in the aggregate reports to show Top-Two Box scores and Bottom-Three Box scores. The Top-
Two Box scores are the sum of the percentages for the top two highest (best) response options on the 
experience or satisfaction scale for the interRAI survey. In most cases, the Top-Two Box score shows the 
percentage of residents in each Care Home who selected Always + Most of the Time. The Bottom-Three 
Box score shows the sum of the percentages for the three lowest (bottom) response options.  The 
Bottom-Three Box score reflects the percentage of residents in each Care Home who selected 
Sometimes + Rarely + Never.  
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3.4 Multiple Response 

A number of questions on the survey, one on the resident survey and two on the MFV survey allowed 
respondents to select more than one response option (e.g. a resident’s self reported ethnicity). As such, 
these questions were reported as the number of responses. 

Resident Survey 

à Do you consider yourself to be...? (mark all that apply) [Ethnicity Question] 

MFV Survey 

à Do you consider your family member to be...? (Please mark all that apply) 
à When your family member came to live here, were you told about the Family Council? Check all 

that apply. 

3.5 Missing Values 

Surveys were marked as complete if a respondent had provided a valid response to at least 5 questions. 
Thus, some surveys were marked as completed but had missing values for some questions. Some 
missing values are to be expected due to survey design (e.g. appropriate use of skip patterns). The 
reasons for a missing response option include: 

à Filling in two response options in a single select question 
à Illegible markings (e.g. a mark in between two response options) 
à Responding to skip pattern questions that should have been skipped 
à Actual responses not captured due to screening skip questions being left blank (See Data 

Changes, Section 3.9 for more details)  

3.6 Themes 

The questions that comprised the resident questionnaire were organized into 7 themes or dimensions for 
resident (Caring Staff, Food, Personal Control, Social Life, Staff Responsiveness, Medication, and 
Physician Care). The Most Frequent Visitor questionnaire was organized into 9 themes or dimensions 
(Caring Staff, Food, Personal Control, Social Life, Staff Responsiveness, Medication, and Physician Care, 
Physical Environment, Hand Cleaning). Responses from the respective surveys were used to create a 
composite theme score for each care home. In addition, aggregate theme scores for the province and 
each Health Authority were provided in separate reports. Theme scores were calculated by taking the 
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total frequency (total number) of positive responses to all questions under a single theme and dividing this 
total frequency by the total number of valid responses for the same questions. The result was then 
multiplied by 100 to obtain a percentage.  

Aℎ&0&	'C)2& = ./01&2	)3	()'<,<5&	5+9/&'
./01&2	)3	5+9<7	2&'()*'&' 	x	100 

3.7 Question Fragments 

Question Fragments are shortened text versions of the survey questions that appeared on the resident 
and MFV survey instruments. Due to interRAI licensing agreements, all reports produced must use the 
interRAI approved question fragments for all reports (see Appendix M and N for the list of approved text 
fragments for the resident and MFV survey). 

3.8 Comments 

Comments were coded and redacted by the vendor based on the survey sections. Comments that were 
not in English were translated by the volunteer interviewer into English before assignment of theme and 
valence. De-identified comments were assigned to a theme (e.g., Activities) and valence (positive, 
negative, both, neutral). 

3.9 Data Linkage 

The RAI MDS 2.0 clinical assessment data for each resident (at the point of admission and the most 
recent quarterly update) was linked to the resident record.  These records are submitted by each health 
authority to CIHI.  Each HA was supported by the OPCM to submit an “own data request” to CIHI; CIHI 
then submitted these data sets to the vendor twice during the project duration.  The first data set was 
submitted in January 2017 and the second in June 2017.  The vendor performed the linkage using the 
PHN of the resident to link the resident and MFV record to the RAI MDS 2.0 data for each resident. 

3.10 Data Changes 

QUESTION ID / NUMBERING 

As described in section 1, there were two revisions to the Resident survey and one revision to the MFV 
survey during the time the survey was in the field. As a version of the survey was updated, the unique 
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number to identify the question was also updated to a new number. During the reporting phases, in order 
to ensure all the data was captured correctly, results collected from version 1 and version 2 survey were 
updated to use the unique question ID used in the latest survey version.  

PARTICIPATION STATUS 

Although measures were in place to ensure that the volunteers marked the Participation Status question 
at the end of each interview, this was sometimes overlooked. When the question was left blank, a code in 
the vendor database was assigned to denote the blank response. As the reporting phase began, it was 
identified that this question was left blank for surveys that were completed or partially completed. A 
manual change in the vendor database occurred to fill in a response option to “Participated in Survey” for 
these cases.  

TUBE FED QUESTION 

At the beginning of the Food Section of the Resident Survey there was a screening question that asked 
the volunteer to mark whether the resident was tube fed. If the resident was tube fed, the volunteer was 
instructed to fill in the response option bubble for, “Yes” and skip the food questions. If the resident was 
not tube fed, the volunteer was to mark, “No” and then proceed to ask the food questions. Attached to this 
screening question in the automated data entry process was a skip logic process. It was identified during 
the reporting stage that some volunteers overlooked marking this question for residents who were not 
tube fed. In these cases, when the survey results were entered, the automated system would follow the 
skip process and not include the response to any subsequent food related question, i.e., if the screening 
question was blank. A rule for correcting was implemented: if the Tube Fed question was left blank, but at 
least one of the subsequent food questions was answered, the tube fed question would be manually 
marked by the vendor with a “No” response and the results to any food question answered was included 
in the survey responses for that resident. 

INCORRECT SURVEY 

If an incorrect survey was used and a Generic survey was used to record a resident’s responses, a 
manual process was implemented to enter the survey results by the vendor.  
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Section 4: Report Production 

4.1 Preliminary Reports 

When surveying at each Care Home was complete for either the resident interviews or the most frequent 
visitor mailing period, a preliminary detailed report was produced for the care home with the results of the 
survey. In addition to quantitative data being reported in the preliminary reports, de-identified comments 
were also provided with an assigned theme (e.g. Activities) and valence (positive, negative, both, neutral). 
Please refer to the Resident and MFV preliminary reports for details and results. 

4.2 OSA Facility Level Reports  

In November 2017, a preliminary facility level report was produced and delivered to the Office of the 
Seniors Advocate for publication on the Quick Facts Directory online website. These results were used in 
the first public release of results for the LTC project. These reports contained a question level break out 
for all Care Homes that were out of field at the end of October 2017. These reports categorized questions 
based on themes that were assigned by the OSA. The questions in the themes provided on this report do 
not completely align with the themes used in the preliminary reports or the Health Authority Aggregate 
reports.  

4.3 Health Authority Aggregate Reports  

After all sites across the province were out of field for all surveys, Health Authority Aggregate Reports 
were produced for each Health Authority, one for resident results and one for MFV results (10 reports in 
total). These detailed reports included item level breakouts for all questions on the questionnaire, item 
level positive scores, and theme scores at a care home, health authority, and provincial level. Also 
included were results for the demographic and VR questions. A codebook (see Appendix O for the 
resident survey and Appendix P for the MFV survey) was provided in each report to delineate which 
theme a question belonged to and the score assignment of the response scale. Please see Appendix Q 
for list of the 292 participated care homes. 

4.4 Provincial report  

A provincial report was prepared by Dr. Walter Wodchis. In addition to describing the residents 
characteristics, the report summarizes the survey results for resident’s and MFV’s overall rating of their 
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care facility as well as ratings for five aspects of quality of life (QoL) that are measured using the interRAI 
QoL survey. The Wodchis report is available on the OPCM’s website:  https://www.bcpcm.ca   

4.5 OSA Reports 

In addition to the vendor prepared reports, the OSA also prepared a provincial report, a health authority 
report, and facility level reports that summarize the survey results on their website (see 
https://www.seniorsadvocatebc.ca/osa-reports/residential-care-survey/ ). 
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Section 5: Limitations and Conclusion  

This section summarizes operational, methodological, and data quality issues during the survey 
administration. Where appropriate, the implemented solutions and recommendations are listed. 

5.1 Survey Administration Limitations 

Survey Format: Although the interRAI Resident survey tool was designed to be either a self-report pen-
and-paper survey or administered by an interviewer, the interRAI manual did not provide adequate 
training for volunteers who are not researchers nor familiar with working in LTC to conduct a structured 
interview in a manner that insured reliable and valid data collection. Additional supporting materials were 
developed by the OPCM to ensure trained volunteers follow a standardized process when interviewing 
residents.  

Target Population: The interRAI Resident survey tool was recommended for use with residents with a 
Cognitive Performance Scale (CPS) score from 0 to 3. However, the OSA Survey was administered to all 
residents regardless of CPS level. InterRAI notes that it will be more challenging to administer the survey 
to those with a CPS score of 4 and does not recommend administering the survey tool to those with a 
CPS score of 5 or 6 because the data collected will likely not be reliable or valid. Given the expanded 
resident population (i.e., all CPS levels), BC created and tested additional tools (e.g., visual analogue 
boards, standardized prompts, specific training modules) to equip the interviewers with as much support 
and preparation as possible. While the visual analogue board is not a standard procedure, interRAI 
supported their use for this survey.  

Changes to Survey Process: During cognitive and pilot testing, the “I” statement presentation of the 
survey items was found to be challenging when the survey is administered as an interview (rather than as 
a self-report). In discussions with others using the interRAI Resident survey, the tendency to translate or 
default to a question format, when residents have difficulty with the "I" statements was validated, and 
there is general agreement that standardized questions or prompts would be helpful. QoL tool is intended 
to measure the frequency of truth for each statement from the perspective of the respondent. A decision 
was made to use the following standardized approach/statements with each resident to be interviewed: 

1. “I will read a series of statements to you. I want to know how often this statement is true for you 
based on your experience living in this care home/facility/residence.” 

2. Read survey item as an “I” statement;  
3. Then repeat “How often is this statement true for you?” and read response options (directionality 

from Never to Always). 
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Changes to Survey Questions: Some questions were identified as problematic during cognitive and 
pilot testing (e.g., special relationship with staff) and the lack of a not applicable option could have force 
resident or MFV to answer question that is not applicable to them. The need to modify these questions 
was constraints by the license agreement with interRAI. The licensing agreement limits any change to the 
tool to no more than 5% of the items amendment to the questions. In the end, only one interRAI question 
was altered (text fragment “Would recommend this care home to others”). The agreement allow adding 
additional questions that are clearly labelled as non-interRAI questions and were asked after the interRAI 
questions. BC ended up adding 14 additional questions to the interRAI tool at the end of the respective 
section or in a separate new section of the survey. 

Use of Question Prompts: The use of BC developed standardized prompts differ from the interRAI 
recommended procedure. It was found in cognitive and pilot testing that respondents often sought 
clarification for a word or concepts in the survey items throughout a Resident survey administered by 
interviewer. In response to this challenge and to avoid interviewers "making up" prompts throughout an 
interview, BC created standardized prompts for each question (interRAI and BC custom) on the resident 
survey; all prompts were also translated. interRAI did not support use of cues or standardized prompts to 
clarify the meaning of an item. Instead, interRAI recommended that if the resident is unable/does not 
respond, then the interviewer is to read the survey item again, up to a maximum of 3 times. If the resident 
is still unable/does not respond, code the answer to the survey item as “Cannot be coded”.  

Question Wording for Reporting: In accordance with the Licensing Agreement, BC could not use the 
full-question text of the interRAI questions in any reports, in-house communications, training materials or 
publications. As such, we collaborated with interRAI to create text fragments in lieu of displaying the full 
question text. 

Qualitative Comments: Collection of qualitative comments are not included in the interRAI Resident or 
Family QoL tool. However, the decision was made to allow and invite residents and families/MFVs to 
include qualitative comments, either in response to their evaluative choices or solicited by a final question 
("Is there anything else you would like to tell us about your experience living in [Name of] Care Home?") 
at the end of the survey. For the resident survey, interviewers were trained to transcribe the relevant 
comments as close to verbatim as possible, validate accuracy of the intended message with the resident; 
the vendor masked and coded the comments.  . For the MFV survey, written comments were transcribed, 
masked, and coded by the survey vendor. 

Delay of Most Frequent Visitor Survey: Delay in finalizing the Most Frequent Visitor survey resulted in 
the administration of the MFV survey that did not match the timing of the administration of the Resident 
survey for the sites that began resident interviews from June to September. In addition to the challenges 
of going back to sites to get MFV data, having the two surveys out of sync lead to an increased number of 
un-matched MFV/Residents (e.g. new residents coming into sites who were not interviewed but MFV 
were sent a survey). 
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5.2  Methodological Limitations 

Psychometric properties of the interRAI Family Survey Tool: The interRAI Family Survey tool was in 
development and had limited psychometric testing complete at the time it was selected (2014/15). 
Additional studies are needed to further validate the psychometric properties of the tool. 

Timing of Survey in Field: The survey was piloted in May and June 2016 and rolled out throughout the rest 
of the province from September 2016 to September 2017. However, the timing of the resident survey an 
MFV survey does not always aligned due to survey administration delay. Depending on when the a facility 
started and finished data collection, it is possible that seasonal variations could affect the survey results 
and explain some of differences observed between facilities, with factors such as the flu season and the 
proportion of causal staff affecting how residents and MFVs responded to the survey questions about 
their experience.	

5.3 Data and Technical Limitations 

Formatting of Survey: Due to vendor’s system limitations, it was challenging to format the survey to 
have the comment boxes and copyright references land on the proper area for each page. It was also 
challenging to meet the formatting requirements needed for interRAI and the VR-12. As a result, it took a 
far greater amount of time to format the survey then a typical survey would take to format. 

Question Changes: There were multiple question changes throughout the project requiring vendor to 
update questions while in field. Another iteration of the interRAI Resident survey tool was released in the 
Spring of 2016, which included an additional three questions. A decision was made by the project team to 
update the Resident survey tool, despite the previous version already being in field with some sites. This 
is not a common practice for vendor so management around this was difficult and presented risks in the 
data analysis and reporting stages of the project.  
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Appendix A – Privacy Impact Assessmentf 
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Appendix B – Notification Poster 
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Appendix C – Letter of interRAI Quality of Life 
survey tool license terms and conditions 
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Appendix D – Optional Standardized Prompts 
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Appendix E – Most Frequent Visitor Cover Letter 
Sample 
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Appendix F – Welcome Package-Information 
Letter 
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Appendix G – Sample Confidential Resident List 
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Appendix H – Try Codes 
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Appendix I – Timeline for Welcome Package 
Delivery 
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Appendix J – Introduction Script 
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Appendix K – LTC Resident-Visual Analogue 
Board Samples 
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Appendix L – MFV Data File Template 
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Appendix M –Resident Survey Question Text 
Fragment 

*Items marked with a single asterisk at the beginning of the question indicate that question is a BC 
Custom question 

**Items with two asterisks at the beginning of the question are modifications to the original VR-12 
questions 

Question Type 
Used in Theme 

Score 
Calculation 

Theme 

   Overall Questions 

BC Custom  *Overall quality of care & services rating in this care home  

interRAI  Would recommend this care home to others  

interRAI  Happier than most other people  

BC Custom  *Want to live in this care home  

   Personal Control 

interRAI Yes Can be alone when wish 

interRAI Yes Can easily go outdoors 

interRAI Yes Decide when to go to bed 

interRAI Yes Decide how to spend time 

interRAI Yes Can go out on spur of moment 

interRAI Yes Control who comes in own room 

interRAI Yes Bathe or shower as often as want 

interRAI Yes Decide which clothes to wear 

interRAI  Bothered by noise  

interRAI  Decide when to get up  

interRAI  Feel possessions are safe  

interRAI  Feel safe alone  

interRAI  Privacy is respected during care  

   Social Life 

interRAI Yes Enjoyable things to do on weekends in this care home 

interRAI Yes Participated in meaningful activities in past week 

interRAI Yes Can participate in religious activities 
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interRAI Yes Can spend time with like-minded residents 

interRAI Yes Can explore new skills/interests 

interRAI Yes Another resident is close friend 

interRAI Yes People to do things with 

interRAI Yes People ask resident for help/advice 

interRAI Yes Have opportunities for affection/romance 

interRAI Yes Easy to make friends in care home 

interRAI  Care home feels like home  

interRAI  Enjoyable things to do in evening in this care home  

BC Custom  *Family/friends can visit when they choose  

BC Custom  *Treated with respect by other residents in care home  

   Staff Responsiveness 

interRAI Yes If needed can get help right away 

interRAI Yes Get services needed 

interRAI Yes Staff pay attention to residents 

interRAI Yes Treated with respect by staff 

interRAI Yes Staff respect likes/dislikes of residents 

interRAI Yes Staff respond quickly 

interRAI Yes Can get health services needed 

interRAI Yes Care helps residents live life as wanted 

interRAI  Can express opinions  

interRAI  Staff know what they are doing  

BC Custom  *Get help to toilet when needed  

   Caring Staff 

interRAI Yes Staff act on resident suggestions 

interRAI Yes Staff know life story of resident 

interRAI Yes Staff make time for friendly conversation with resident 

interRAI Yes Staff ask how to meet resident needs 

interRAI Yes Residents have a staff member they consider a friend 

interRAI  Have same care aide most weekdays  

interRAI  Have special relationship with staff  

interRAI  Staff have enough time for residents  

BC Custom  *Problem gets solved when tell staff not happy  

BC Custom  *Staff explains what they are doing when giving care  
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BC Custom  *Staff tries to relieve physical discomfort  

BC Custom  *Staff tries to understand feelings  

BC Custom  *Tell staff when not happy about something  

   Food 

interRAI Yes Enjoy mealtimes 

interRAI Yes Enough variety in meals 

interRAI Yes Get favourite foods 

interRAI  Can eat when want  

interRAI  Food is the right temperature  

BC Custom  *Get help to eat when needed  

   Medication (BC Custom) 

BC Custom Yes *Know what medications taking 

BC Custom Yes *Know what taking medications for 

BC Custom Yes *Consulted about taking medications 

   Physician Care (BC Custom) 

BC Custom Yes *Doctor visits when sick 

BC Custom Yes *Doctor visits when NOT sick 

BC Custom Yes *Overall quality of care and services from doctor 

   VR-12 

VR-12  **VR: General health is  

VR-12  **VR: Health limits moderate activities, eg walking a block  

VR-12  *VR: Health now limits ability to bathe/dress self  

VR-12  **VR: Accomplished less in past week due to physical health  

VR-12  **VR: Physical health in past week limited daily activities  

VR-12  **VR: Accomplished less in past wk due to emotional problems  

VR-12  **VR: Emotional problems in past week impacted activities  

VR-12  **VR: Pain interfered with normal activities in past week  

VR-12  **VR: Amount of time feeling calm and peaceful in past week  

VR-12  **VR: Amount of time having a lot of energy in past week  

VR-12  **VR: Amount of time feeling downhearted in past week  

VR-12  VR: Rating of physical health compared to one year ago  

VR-12  VR: Rating of emotional problems compared to one year ago  

VR-12  VR: Physical/emotional health interfered w/ social activ.  
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Appendix N –MFV Survey Question Text 
Fragment 

*Items marked with a single asterisk at the beginning of the question indicate that question is a BC 
Custom question 

**Items with two asterisks at the beginning of the question are modifications to the original VR-12 
questions 

Question Type 
Used in Theme 

Score Calculation Theme 
    Overall Questions 
interRAI   MFV: Would recommend this care home to others 

BC Custom   *MFV: MFV thinks resident wants to live in this care home 

BC Custom   *MFV: Want resident to live in this care home 

BC Custom   *MFV: Overall quality of care & services in this care home 

BC Custom   *MFV: Overall rating of care home 

    Personal Control 
BC Custom   *MFV:  Can find private place to visit with my family member 

interRAI Yes MFV: Bathe or shower as often as want 

interRAI   MFV: Bothered by noise 

interRAI Yes MFV: Can be alone when wish 

interRAI Yes MFV: Can easily go outdoors 

interRAI Yes MFV: Can go out on spur of moment 

interRAI Yes MFV: Control who comes in own room 

interRAI Yes MFV: Decide how to spend time 

interRAI   MFV: Decide when to get up 

interRAI Yes MFV: Decide when to go to bed 

interRAI Yes MFV: Decide which clothes to wear 

interRAI   MFV: Feel possessions are safe 

interRAI   MFV: Feel safe alone 

interRAI   MFV: Privacy is respected during care 

    Social Life 
interRAI Yes MFV: Another resident is close friend 

interRAI Yes MFV: Can explore new skills/interests 

interRAI Yes MFV: Can participate in religious activities 
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interRAI Yes MFV: Can spend time with like-minded residents 

interRAI   MFV: Care home feels like home 

interRAI Yes MFV: Easy to make friends in care home 

interRAI   MFV: Enjoyable things to do in evening in this care home 

interRAI Yes MFV: Enjoyable things to do on weekends in this care home 

interRAI Yes MFV: Have opportunities for affection/romance 

interRAI Yes MFV: Participated in meaningful activities in past week 

interRAI Yes MFV: People ask resident for help/advice 

interRAI Yes MFV: People to do things with 

    Staff Responsiveness 
BC Custom   *MFV: Staff handle aggressive behaviour appropriately 

interRAI Yes MFV: Can get health services needed 

interRAI   MFV: Family member/MFV can express opinions without fear 

interRAI Yes MFV: Get services needed 

interRAI Yes MFV: If needed can get help right away 

interRAI   MFV: Resident can express opinions without fear 

interRAI   MFV: Staff know what they are doing 

interRAI Yes MFV: Staff pay attention to residents 

interRAI Yes MFV: Staff respect likes/dislikes of residents 

interRAI Yes MFV: Staff respond quickly 

interRAI Yes MFV: Treated with respect by staff 

interRAI Yes MFV: Care helps residents live life as wanted 

BC Custom   *MFV: Have seen residents behave aggressively in the home 

    Caring Staff 
BC Custom   *MFV: Consulted when care plan changes 

BC Custom   *MFV: Family/MFVs involved in care plan development 

BC Custom   *MFV: Family/MFVs Involved in decisions about care 

BC Custom   *MFV: Family/MFVs kept up to date by staff 

BC Custom   *MFV: Family/MFVs know who to talk to for information 

BC Custom   *MFV: Staff address concerns of family/MFVs 

interRAI Yes MFV: Staff act on resident suggestions 

interRAI   MFV: Have same care aide most weekdays 

interRAI   MFV: Have special relationship with staff 

interRAI Yes MFV: Residents have a staff member they consider a friend 

interRAI Yes MFV: Staff ask how to meet resident needs 

interRAI   MFV: Staff have enough time for residents 
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interRAI Yes MFV: Staff know life story of resident 

interRAI Yes MFV: Staff make time for friendly conversation with resident 

    Food 
BC Custom   *MFV: Get help to eat when needed 

BC Custom   *MFV: Staff take the time needed to feed my family member 

interRAI   MFV: Can eat when want 

interRAI Yes MFV: Enjoy mealtimes 

interRAI Yes MFV: Enough variety in meals 

interRAI   MFV: Food is the right temperature 

interRAI Yes MFV: Get favourite foods 

    Hand Hygiene 
BC Custom Yes *MFV: Care staff instruct where to get handwashing products 

BC Custom Yes *MFV: Care staff showed MFV proper handwashing 

BC Custom Yes *MFV: Comfortable asking if staff wash/clean their hands 

BC Custom Yes *MFV: Other staff wash/clean hands 

BC Custom Yes *MFV: Care told MFV about importance of handwashing 

    Medication (BC Custom) 
BC Custom   *MFV: Doctor provides individualized care 

BC Custom   *MFV: Overall quality of care and services from doctor 

BC Custom   *MFV: Family/MFVs consulted about medications changes 

BC Custom   *MFV: Know what medications taking 

BC Custom   *MFV: Know what taking medications for 

    Physician Care (BC Custom) 
BC Custom Yes *MFV: Doctor visits when NOT sick 

BC Custom Yes *MFV: Doctor visits when sick 

BC Custom Yes *MFV: Family/MFVs given information from doctor 

BC Custom Yes (Hand Hygiene) *MFV: Doctor washes/cleans hands 

    Physical Environment 
BC Custom Yes *MFV: Care home is clean 

BC Custom Yes *MFV: Care home smells good 

    VR-12 
VR-12   MFV-VR: General health is 

VR-12   **MFV-VR: Health limits moderate activity eg walking a block 

VR-12   *MFV-VR: Health now limits ability to bathe/dress self 

VR-12   **MFV-VR: Accomplished less due to physical health 

VR-12   **MFV-VR: Accomplished less past wk due to emotional probs 
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VR-12   **MFV-VR: Emotional probs in past week impacted activities 

VR-12   **MFV-VR: Physical health in past wk limited daily activity 

VR-12   **MFV-VR: Pain interfered normal activities in past week 

VR-12   **MFV-VR: Amount of time feeling calm/peaceful in past week 

VR-12   **MFV-VR: Amount of time feeling downhearted in past week 

VR-12   **MFV-VR: Amount of time having a lot of energy in past week 

VR-12   **MFV-VR: Physical/emotional probs impacted social activity 

VR-12   MFV-VR: Rating of emotional problems compared to 1 year ago 

VR-12   MFV-VR: Rating of physical health compared to one year ago 

    Family Council 
BC Custom   *MFV: MFV attends Family Council 

BC Custom   *MFV informed about the Family Council (Choose all that apply) 
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Appendix O – Resident Survey Codebook 

Question 
Type 

Question 
Number 

Source of 
Question 

Theme 

Used in 
Theme 
Score 

Calculation 

Text Fragment/Label Value Response Option Label 
Multiple 

Reponses 
Allowed 

Inclusion in 
Positive 
Score 

Question 1   N/A aParticipation Status 1 Participated in survey interview No  

      2 Refused to participate No  

      3 Unable to answer first 2 sections No  

      4 Language barrier No  

      5 Palliative care No  

      6 Deceased No  

      7 Could not locate after 3 attempts No  

      8 Unresponsive after 3 attempts No  

      9 Too ill to survey after 3 attempts No  

      10 
Risk to interview (e.g., aggression as 

deemed by facility staff) 
No  

      11 Discharged No  

Comment     Questionnaire Begins Here     

          

Privacy 

Question 2 interRAI 
Personal 

Control 
Yes Can be alone when wish 1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

      -88 Don't know No n/a 

      -87 Refused No n/a 



Ó NRC Health 117 of 181 

Question 
Type 

Question 
Number 

Source of 
Question 

Theme 

Used in 
Theme 
Score 

Calculation 

Text Fragment/Label Value Response Option Label 
Multiple 

Reponses 
Allowed 

Inclusion in 
Positive 
Score 

      -86 No response No n/a 

Question 3 interRAI 
Personal 

Control 
Yes Privacy is respected during care 1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

      -88 Don't know No n/a 

      -87 Refused No n/a 

      -86 No response No n/a 

Comment 4    Privacy Comments:     

          

Food/Meals 

Question 5    LTC: Is resident tube fed 1 Yes No  

      2 No No  

Question 6 interRAI Food Yes Enjoy mealtimes 1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

      -88 Don't know No n/a 

      -87 Refused No n/a 

      -86 No response No n/a 

Question 7 interRAI Food Yes Get favourite foods 1 Never No No 

      2 Rarely No No 
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Question 
Type 

Question 
Number 

Source of 
Question 

Theme 

Used in 
Theme 
Score 

Calculation 

Text Fragment/Label Value Response Option Label 
Multiple 

Reponses 
Allowed 

Inclusion in 
Positive 
Score 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

      -88 Don't know No n/a 

      -87 Refused No n/a 

      -86 No response No n/a 

Comment 8    Food Comments 1     

Question 9 interRAI Food No Can eat when want 1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

      -88 Don't know No n/a 

      -87 Refused No n/a 

      -86 No response No n/a 

Question 10 interRAI Food Yes Enough variety in meals 1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

      -88 Don't know No n/a 

      -87 Refused No n/a 

      -86 No response No n/a 

Question 11 interRAI Food No Food is the right temperature 1 Never No No 
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Question 
Type 

Question 
Number 

Source of 
Question 

Theme 

Used in 
Theme 
Score 

Calculation 

Text Fragment/Label Value Response Option Label 
Multiple 

Reponses 
Allowed 

Inclusion in 
Positive 
Score 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

      -88 Don't know No n/a 

      -87 Refused No n/a 

      -86 No response No n/a 

Question 12 
BC 

Custom 
Food No *Get help to eat when needed 1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

      -89 Don't know No n/a 

      -88 Refused No n/a 

      -87 No response No n/a 

      -86 Not Applicable No n/a 

Comment 13    Food Comments 2     

          

Safety and Security 

Question 14 interRAI 
Personal 

Control 
No Feel possessions are safe 1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 
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Question 
Type 

Question 
Number 

Source of 
Question 

Theme 

Used in 
Theme 
Score 

Calculation 

Text Fragment/Label Value Response Option Label 
Multiple 

Reponses 
Allowed 

Inclusion in 
Positive 
Score 

      -88 Don't know No n/a 

      -87 Refused No n/a 

      -86 No response No n/a 

Question 15 interRAI 
Personal 

Control 
No Feel safe alone 1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

      -88 Don't know No n/a 

      -87 Refused No n/a 

      -86 No response No n/a 

Question 16 interRAI 

Staff 

Responsive

ness 

Yes If needed can get help right away 1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

      -88 Don't know No n/a 

      -87 Refused No n/a 

      -86 No response No n/a 

Comment 17    Safety and Security Comments     

          

Comfort 
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Question 
Type 

Question 
Number 

Source of 
Question 

Theme 

Used in 
Theme 
Score 

Calculation 

Text Fragment/Label Value Response Option Label 
Multiple 

Reponses 
Allowed 

Inclusion in 
Positive 
Score 

Question 18 interRAI 

Staff 

Responsive

ness 

Yes Get services needed 1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

      -88 Don't know No n/a 

      -87 Refused No n/a 

      -86 No response No n/a 

Question 19 interRAI Overall N/A 
Would recommend this care home to 

others 
1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

      -88 Don't know No n/a 

      -87 Refused No n/a 

      -86 No response No n/a 

Question 20 interRAI Social Life No Care home feels like home 1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

      -88 Don't know No n/a 

      -87 Refused No n/a 
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Question 
Type 

Question 
Number 

Source of 
Question 

Theme 

Used in 
Theme 
Score 

Calculation 

Text Fragment/Label Value Response Option Label 
Multiple 

Reponses 
Allowed 

Inclusion in 
Positive 
Score 

      -86 No response No n/a 

Question 21 interRAI 
Personal 

Control 
Yes Can easily go outdoors 1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

      -88 Don't know No n/a 

      -87 Refused No n/a 

      -86 No response No n/a 

Question 22 interRAI 
Personal 

Control 
No Bothered by noise 1 Never No Yes 

      2 Rarely No Yes 

      3 Sometimes No No 

      4 Most of the Time No No 

      5 Always No No 

      -88 Don't know No n/a 

      -87 Refused No n/a 

      -86 No response No n/a 

Question 23 interRAI Overall N/A Happier than most other people 1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

      -88 Don't know No n/a 

      -87 Refused No n/a 
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Question 
Type 

Question 
Number 

Source of 
Question 

Theme 

Used in 
Theme 
Score 

Calculation 

Text Fragment/Label Value Response Option Label 
Multiple 

Reponses 
Allowed 

Inclusion in 
Positive 
Score 

      -86 No response No n/a 

Comment 24    Comfort Comments:     

          

Make Daily Decisions 

Question 25 interRAI 
Personal 

Control 
No Decide when to get up 1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

      -88 Don't know No n/a 

      -87 Refused No n/a 

      -86 No response No n/a 

Question 26 interRAI 
Personal 

Control 
Yes Decide when to go to bed 1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

      -88 Don't know No n/a 

      -87 Refused No n/a 

      -86 No response No n/a 

Comment 27    Daily Decisions Comments 1     

Question 28 interRAI 
Personal 

Control 
Yes Decide how to spend time 1 Never No No 

      2 Rarely No No 
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Question 
Type 

Question 
Number 

Source of 
Question 

Theme 

Used in 
Theme 
Score 

Calculation 

Text Fragment/Label Value Response Option Label 
Multiple 

Reponses 
Allowed 

Inclusion in 
Positive 
Score 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

      -88 Don't know No n/a 

      -87 Refused No n/a 

      -86 No response No n/a 

Question 29 interRAI 
Personal 

Control 
Yes Can go out on spur of moment 1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

      -88 Don't know No n/a 

      -87 Refused No n/a 

      -86 No response No n/a 

Question 30 interRAI 
Personal 

Control 
Yes Control who comes in own room 1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

      -88 Don't know No n/a 

      -87 Refused No n/a 

      -86 No response No n/a 

Question 31 interRAI 
Personal 

Control 
Yes Bathe or shower as often as want 1 Never No No 



Ó NRC Health 125 of 181 

Question 
Type 

Question 
Number 

Source of 
Question 

Theme 

Used in 
Theme 
Score 

Calculation 

Text Fragment/Label Value Response Option Label 
Multiple 

Reponses 
Allowed 

Inclusion in 
Positive 
Score 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

      -88 Don't know No n/a 

      -87 Refused No n/a 

      -86 No response No n/a 

Question 32 interRAI 
Personal 

Control 
Yes Decide which clothes to wear 1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

      -88 Don't know No n/a 

      -87 Refused No n/a 

      -86 No response No n/a 

Comment 33    Daily Decisions Comments 2     

          

Respect by Staff 

Question 34 interRAI 

Staff 

Responsive

ness 

Yes Staff pay attention to residents 1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 
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Question 
Type 

Question 
Number 

Source of 
Question 

Theme 

Used in 
Theme 
Score 

Calculation 

Text Fragment/Label Value Response Option Label 
Multiple 

Reponses 
Allowed 

Inclusion in 
Positive 
Score 

      -88 Don't know No n/a 

      -87 Refused No n/a 

      -86 No response No n/a 

Question 35 interRAI 

Staff 

Responsive

ness 

No Can express opinions 1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

      -88 Don't know No n/a 

      -87 Refused No n/a 

      -86 No response No n/a 

Question 36 interRAI 

Staff 

Responsive

ness 

Yes Treated with respect by staff 1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

      -88 Don't know No n/a 

      -87 Refused No n/a 

      -86 No response No n/a 

Comment 37    Respect by Your Staff Comments 1     

Question 38 interRAI 

Staff 

Responsive

ness 

Yes Staff respect likes/dislikes of residents 1 Never No No 
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Question 
Type 

Question 
Number 

Source of 
Question 

Theme 

Used in 
Theme 
Score 

Calculation 

Text Fragment/Label Value Response Option Label 
Multiple 

Reponses 
Allowed 

Inclusion in 
Positive 
Score 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

      -88 Don't know No n/a 

      -87 Refused No n/a 

      -86 No response No n/a 

Comment 39    Respect by Your Staff Comments 2     

          

Responsive Staff 

Question 40 interRAI 

Staff 

Responsive

ness 

Yes Staff respond quickly 1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

      -88 Don't know No n/a 

      -87 Refused No n/a 

      -86 No response No n/a 

Question 41 interRAI 

Staff 

Responsive

ness 

Yes Can get health services needed 1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 
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Question 
Type 

Question 
Number 

Source of 
Question 

Theme 

Used in 
Theme 
Score 

Calculation 

Text Fragment/Label Value Response Option Label 
Multiple 

Reponses 
Allowed 

Inclusion in 
Positive 
Score 

      5 Always No Yes 

      -88 Don't know No n/a 

      -87 Refused No n/a 

      -86 No response No n/a 

Question 42 interRAI 

Staff 

Responsive

ness 

Yes Care helps residents live life as wanted 1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

      -88 Don't know No n/a 

      -87 Refused No n/a 

      -86 No response No n/a 

Question 43 interRAI Caring Staff Yes Staff act on resident suggestions 1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

      -88 Don't know No n/a 

      -87 Refused No n/a 

      -86 No response No n/a 

Question 44 interRAI 

Staff 

Responsive

ness 

No Staff know what they are doing 1 Never No No 

      2 Rarely No No 
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      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

      -88 Don't know No n/a 

      -87 Refused No n/a 

      -86 No response No n/a 

Question 45 interRAI Caring Staff No Staff have enough time for residents 1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

      -88 Don't know No n/a 

      -87 Refused No n/a 

      -86 No response No n/a 

Question 46 
BC 

Custom 

Staff 

Responsive

ness 

No *Get help to toilet when needed 1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

      -89 Don't know No n/a 

      -88 Refused No n/a 

      -87 No response No n/a 

      -86 Not Applicable No n/a 
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Comment 47    Responsive Staff Comments 1     

Question 48 
BC 

Custom 
Caring Staff No 

*Tell staff when not happy about 

something 
1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

      -88 Don't know No n/a 

      -87 Refused No n/a 

      -86 No response No n/a 

Question 49 
BC 

Custom 
Caring Staff No 

*Problem gets solved when tell staff not 

happy 
1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

      -88 Don't know No n/a 

      -87 Refused No n/a 

      -86 No response No n/a 

Question 50 
BC 

Custom 
Caring Staff No 

*Staff explains what they are doing 

when giving care 
1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

      -88 Don't know No n/a 
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      -87 Refused No n/a 

      -86 No response No n/a 

Question 51 
BC 

Custom 
Caring Staff No *Staff tries to relieve physical discomfort 1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

      -88 Don't know No n/a 

      -87 Refused No n/a 

      -86 No response No n/a 

Comment 52    Responsive Staff Comments 2     

          

Staff-Resident Bonding 

Question 53 interRAI Caring Staff Yes Staff know life story of resident 1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

      -88 Don't know No n/a 

      -87 Refused No n/a 

      -86 No response No n/a 

Question 54 interRAI Caring Staff Yes 
Staff make time for friendly 

conversation with resident 
1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 
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      4 Most of the Time No Yes 

      5 Always No Yes 

      -88 Don't know No n/a 

      -87 Refused No n/a 

      -86 No response No n/a 

Question 55 interRAI Caring Staff Yes Staff ask how to meet resident needs 1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

      -88 Don't know No n/a 

      -87 Refused No n/a 

      -86 No response No n/a 

Question 56 interRAI Caring Staff Yes 
Residents have a staff member they 

consider a friend 
1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

      -88 Don't know No n/a 

      -87 Refused No n/a 

      -86 No response No n/a 

Question 57 interRAI Caring Staff No Have special relationship with staff 1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 
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      4 Most of the Time No Yes 

      5 Always No Yes 

      -88 Don't know No n/a 

      -87 Refused No n/a 

      -86 No response No n/a 

Comment 58    Staff-Resident Bond Comments 1     

Question 59 
BC 

Custom 
Caring Staff No *Staff tries to understand feelings 1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

      -88 Don't know No n/a 

      -87 Refused No n/a 

      -86 No response No n/a 

Question 60 interRAI Caring Staff No Have same care aide most weekdays 1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

      -88 Don't know No n/a 

      -87 Refused No n/a 

      -86 No response No n/a 

Comment 61    Staff-Resident Bond Comments 2     
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Activities 

Question 62 interRAI Social Life Yes 
Enjoyable things to do on weekends in 

this care home 
1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

      -88 Don't know No n/a 

      -87 Refused No n/a 

      -86 No response No n/a 

Question 63 interRAI Social Life No 
Enjoyable things to do in evening in this 

care home 
1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

      -88 Don't know No n/a 

      -87 Refused No n/a 

      -86 No response No n/a 

Question 64 interRAI Social Life Yes 
Participated in meaningful activities in 

past week 
1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

      -88 Don't know No n/a 
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      -87 Refused No n/a 

      -86 No response No n/a 

Question 65 interRAI Social Life Yes Can participate in religious activities 1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

      -88 Don't know No n/a 

      -87 Refused No n/a 

      -86 No response No n/a 

Question 66 interRAI Social Life Yes 
Can spend time with like-minded 

residents 
1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

      -88 Don't know No n/a 

      -87 Refused No n/a 

      -86 No response No n/a 

Question 67 interRAI Social Life Yes Can explore new skills/interests 1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

      -88 Don't know No n/a 
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      -87 Refused No n/a 

      -86 No response No n/a 

Comment 68    Activity Comments     

          

Personal Relationships 

Question 69 interRAI Social Life Yes Another resident is close friend 1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

      -88 Don't know No n/a 

      -87 Refused No n/a 

      -86 No response No n/a 

Question 70 interRAI Social Life Yes People to do things with 1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

      -88 Don't know No n/a 

      -87 Refused No n/a 

      -86 No response No n/a 

Question 71 interRAI Social Life Yes People ask resident for help/advice 1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 
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      4 Most of the Time No Yes 

      5 Always No Yes 

      -88 Don't know No n/a 

      -87 Refused No n/a 

      -86 No response No n/a 

Question 72 interRAI Social Life Yes 
Have opportunities for 

affection/romance 
1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

      -88 Don't know No n/a 

      -87 Refused No n/a 

      -86 No response No n/a 

Question 73 interRAI Social Life Yes Easy to make friends in care home 1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

      -88 Don't know No n/a 

      -87 Refused No n/a 

      -86 No response No n/a 

Question 74 
BC 

Custom 
Social Life No 

*Treated with respect by other residents 

in care home 
1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 
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      4 Most of the Time No Yes 

      5 Always No Yes 

      -88 Don't know No n/a 

      -87 Refused No n/a 

      -86 No response No n/a 

Question 75 
BC 

Custom 
Social Life No 

*Family/friends can visit when they 

choose 
1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

      -88 Don't know No n/a 

      -87 Refused No n/a 

      -86 No response No n/a 

Comment 76    Personal Relationships Comments:     

          

Your Medications 

Question 77 
BC 

Custom 
Medication Yes *Know what medications taking 1 Yes No Yes 

      2 No No No 

      -89 I don't know No n/a 

      -88 Not taking drugs No n/a 

Question 78 
BC 

Custom 
Medication Yes *Know what taking medications for 1 Yes No Yes 

      2 No No No 

      -89 I don't know No n/a 
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      -88 Not taking drugs No n/a 

Question 79 
BC 

Custom 
Medication Yes *Consulted about taking medications 1 Yes No Yes 

      2 No No No 

      -89 I don't know No n/a 

      -88 Not taking drugs No n/a 

Comment 80    Medication Comments:     

          

Your Doctor 

Question 81 
BC 

Custom 
Physician Yes *Doctor visits when sick 1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

      -88 Don't know No n/a 

      -87 Refused No n/a 

      -86 No response No n/a 

Question 82 
BC 

Custom 
Physician Yes *Doctor visits when NOT sick 1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

      -88 Don't know No n/a 

      -87 Refused No n/a 
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      -86 No response No n/a 

Question 83 
BC 

Custom 
Physician Yes 

*Overall quality of care and services 

from doctor 
1 Poor No No 

      2 Fair No No 

      3 Good No No 

      4 Very Good No Yes 

      5 Excellent No Yes 

      -88 Don't know No n/a 

      -87 Refused No n/a 

      -86 No response No n/a 

Comment 84    Doctors Comments:     

          

Additional Questions 

Question 85 
BC 

Custom 
Overall N/A 

*Overall quality of care & services rating 

in this care home 
1 Poor No No 

      2 Fair No No 

      3 Good No No 

      4 Very Good No Yes 

      5 Excellent No Yes 

      -88 Don't know No n/a 

      -87 Refused No n/a 

      -86 No response No n/a 

Question 86 
BC 

Custom 
Overall N/A *Want to live in this care home 1 Yes No Yes 

      2 No No No 

      -88 Don't know No n/a 
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      -87 Refused No n/a 

      -86 No response No n/a 

Comment 87    Overall Comments:     

          

About You 

Question 88 
BC 

Custom 

Demograph

ic 
N/A 

*Self reported ethnicity considers self to 

be 
1 White Yes  

      2 Chinese Yes  

      3 Aboriginal Yes  

      4 South Asian Yes  

      5 Black Yes  

      6 Filipino Yes  

      7 Latin American Yes  

      8 Southeast Asian Yes  

      9 Arab Yes  

      10 West Asian Yes  

      11 Korean Yes  

      12 Japanese Yes  

      13 Other Yes  

      14 Prefer not to answer Yes  

Comment     
Only ask question 89 if responded 

"Aboriginal" to Q88) 
    

Question 89 
BC 

Custom 

Demograph

ic 
N/A *Self reported Aboriginal status 1 First Nations No  

      2 Métis No  

      3 Inuit No  
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Question 90 
BC 

Custom 

Demograph

ic 
N/A *Self reported sexual orientation 1 Heterosexual No  

      2 Gay or lesbian No  

      3 Other: No  

      4 Prefer not to answer No  

          

VR-12 Tool 

Comment     

I am now going to ask for your views 

about your health. This This information 

will help keep track of how you feel and 

how well you are able to do your usual 

activities. 

    

Question 91   N/A **VR: General health is 1 Excellent No Yes 

      2 Very Good No Yes 

      3 Good No No 

      4 Fair No No 

      5 Poor No No 

      -88 Don't Know No n/a 

      -87 Refused No n/a 

      -86 No Response No n/a 

Comment     

The next questions are about activities 

you might do during a typical day. As I 

read each item, please tell me if your 

health now limits you a lot, limits you a 

little, or not limit you at all. 

    

Question 92   N/A 
**VR: Health limits moderate activities, 

eg walking a block 
1 Yes, Limited a lot No No 

      2 Yes, Limited a little No No 

      3 No, Not limited at all No Yes 
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      -88 Don't know No n/a 

      -87 Refused No n/a 

      -86 No Response No n/a 

Question 93   N/A 
*VR: Health now limits ability to 

bathe/dress self 
1 Yes, Limited a lot No No 

      2 Yes, Limited a little No No 

      3 No, Not limited at all No Yes 

      -88 Don't know No n/a 

      -87 Refused No n/a 

      -86 No Response No n/a 

Comment     

Now, I will ask some questions about 

problems with your regular daily 

activities as a result of your physical 

health. 

    

Question 94   N/A 
**VR: Accomplished less in past week 

due to physical health 
1 No, none of the time No Yes 

      2 Yes, a little of the time No Yes 

      3 Yes, some of the time No No 

      4 Yes, most of the time No No 

      5 Yes, all of the time No No 

      -88 Don't know No n/a 

      -87 Refused No n/a 

      -86 No Response No n/a 

Question 95   N/A 
**VR: Physical health in past week 

limited daily activities 
1 No, none of the time No Yes 

      2 Yes, a little of the time No Yes 

      3 Yes, some of the time No No 

      4 Yes, most of the time No No 
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      5 Yes, all of the time No No 

      -88 Don't know No n/a 

      -87 Refused No n/a 

      -86 No Response No n/a 

Comment     

Next, I will ask a few questions about 

problems with your regular daily 

activities as a result of any emotional 

problems (such as feeling depressed or 

anxious). 

    

Question 96   N/A 
**VR: Accomplished less in past wk due 

to emotional problems 
1 No, none of the time No Yes 

      2 Yes, a little of the time No Yes 

      3 Yes, some of the time No No 

      4 Yes, most of the time No No 

      5 Yes, all of the time No No 

      -88 Don't know No n/a 

      -87 Refused No n/a 

      -86 No Response No n/a 

Question 97   N/A 
**VR: Emotional problems in past week 

impacted activities 
1 No, none of the time No Yes 

      2 Yes, a little of the time No Yes 

      3 Yes, some of the time No No 

      4 Yes, most of the time No No 

      5 Yes, all of the time No No 

      -88 Don't know No n/a 

      -87 Refused No n/a 

      -86 No Response No n/a 
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Question 98   N/A 
**VR: Pain interfered with normal 

activities in past week 
1 Not at all No Yes 

      2 A little bit No Yes 

      3 Moderately No No 

      4 Quite a bit No No 

      5 Extremely No No 

      -88 Don't know No n/a 

      -87 Refused No n/a 

      -86 No Response No n/a 

Comment     

The next questions are about how you 

feel and how things have been with you 

during the past week. For each 

question, please give the one answer 

that comes closest to the way you have 

been feeling. 

    

Question 99   N/A 
**VR: Amount of time feeling calm and 

peaceful in past week 
1 All of the time No Yes 

      2 Most of the time No Yes 

      3 A good bit of the time No No 

      4 Some of the time No No 

      5 A little of the time No No 

      6 None of the time No No 

      -88 Don't know No n/a 

      -87 Refused No n/a 

      -86 No Response No n/a 

Question 100   N/A 
**VR: Amount of time having a lot of 

energy in past week 
1 All of the time No Yes 

      2 Most of the time No Yes 
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      3 A good bit of the time No No 

      4 Some of the time No No 

      5 A little of the time No No 

      6 None of the time No No 

      -88 Don't know No n/a 

      -87 Refused No n/a 

      -86 No Response No n/a 

Question 101   N/A 
**VR: Amount of time feeling 

downhearted in past week 
1 All of the time No No 

      2 Most of the time No No 

      3 A good bit of the time No No 

      4 Some of the time No No 

      5 A little of the time No Yes 

      6 None of the time No Yes 

      -88 Don't know No n/a 

      -87 Refused No n/a 

      -86 No Response No n/a 

Question 102   N/A 
VR: Physical/emotional health interfered 

w/ social activ. 
1 All of the time No No 

      2 Most of the time No No 

      3 Some of the time No No 

      4 A little of the time No Yes 

      5 None of the time No Yes 

      -88 Don't know No n/a 

      -87 Refused No n/a 

      -86 No Response No n/a 
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Comment    N/A 

Now, I will ask you some questions 

about how your health may have 

changed. 

    

Question 103    
VR: Rating of physical health compared 

to one year ago 
1 Much better No Yes 

      2 Slightly better No Yes 

      3 About the same No No 

      4 Slightly worse No No 

      5 Much worse No No 

      -88 Don't know No n/a 

      -87 Refused No n/a 

      -86 No Response No n/a 

Question 104   N/A 
VR: Rating of emotional problems 

compared to one year ago 
1 Much better No Yes 

      2 Slightly better No Yes 

      3 About the same No No 

      4 Slightly worse No No 

      5 Much worse No No 

      -88 Don't know No n/a 

      -87 Refused No n/a 

      -86 No Response No n/a 

Comment 105    Anything else you would like to tell us     
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Privacy 

Question 1 interRAI Personal Control Yes MFV: Can be alone when wish 1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

Question 2 interRAI Personal Control  
MFV: Privacy is respected 

during care 
1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

Question 3 
BC 

Custom 
Personal Control  

*MFV:  Can find private place to 

visit with my family member 
1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

Food and Meals 

Question 4 interRAI Food Yes MFV: Enjoy mealtimes 1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 
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      5 Always No Yes 

Question 5 interRAI Food Yes MFV: Get favourite foods 1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

Question 6 interRAI Food  MFV: Can eat when want 1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

Question 7 interRAI Food Yes MFV: Enough variety in meals 1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

Question 8 interRAI Food  
MFV: Food is the right 

temperature 
1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

Question 9 
BC 

Custom 
Food  

*MFV: Get help to eat when 

needed 
1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 
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      4 Most of the Time No Yes 

      5 Always No Yes 

      -89 
My family member does not need 

help to eat 
No n/a 

Question 10 
BC 

Custom 
Food  

*MFV: Staff take the time 

needed to feed my family 

member 

1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

      -89 
My family member does not need 

help to eat 
No n/a 

Safety and Security 

Question 11 interRAI Personal Control  MFV: Feel possessions are safe 1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

Question 12 interRAI Personal Control  MFV: Feel safe alone 1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

Question 13 interRAI 
Staff 

Responsiveness 
Yes 

MFV: If needed can get help 

right away 
1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 
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      4 Most of the Time No Yes 

      5 Always No Yes 

Question 14 
BC 

Custom 

Staff 

Responsiveness 
 

*MFV: Have seen residents 

behave aggressively in the 

home 

1 Yes No No 

      2 No No Yes 

Question 15 
BC 

Custom 

Staff 

Responsiveness 
 

*MFV: Staff handle aggressive 

behaviour appropriately 
1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

Comfort 

Question 16 interRAI 
Staff 

Responsiveness 
Yes MFV: Get services needed 1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

Question 17 interRAI Overall N/A 
MFV: Would recommend this 

care home to others 
1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

Question 18 interRAI Social Life  
MFV: Care home feels like 

home 
1 Never No No 

      2 Rarely No No 
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      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

Question 19 interRAI Personal Control Yes MFV: Can easily go outdoors 1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

Question 20 interRAI Personal Control  MFV: Bothered by noise 1 Never No Yes 

      2 Rarely No Yes 

      3 Sometimes No No 

      4 Most of the Time No No 

      5 Always No No 

Autonomy 

Question 21 interRAI Personal Control  MFV: Decide when to get up 1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

Question 22 interRAI Personal Control Yes MFV: Decide when to go to bed 1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

Question 23 interRAI Personal Control Yes MFV: Decide how to spend time 1 Never No No 
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      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

Question 24 interRAI Personal Control Yes 
MFV: Can go out on spur of 

moment 
1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

Question 25 interRAI Personal Control Yes 
MFV: Control who comes in own 

room 
1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

Question 26 interRAI Personal Control Yes 
MFV: Bathe or shower as often 

as want 
1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

Question 27 interRAI Personal Control Yes 
MFV: Decide which clothes to 

wear 
1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 
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      5 Always No Yes 

Respect 

Question 28 interRAI 
Staff 

Responsiveness 
Yes 

MFV: Staff pay attention to 

residents 
1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

Question 29 interRAI 
Staff 

Responsiveness 
 

MFV: Resident can express 

opinions without fear 
1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

Question 30 interRAI 
Staff 

Responsiveness 
Yes 

MFV: Treated with respect by 

staff 
1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

Question 31 interRAI 
Staff 

Responsiveness 
Yes 

MFV: Staff respect likes/dislikes 

of residents 
1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

Question 32 interRAI 
Staff 

Responsiveness 
 

MFV: Family member/MFV can 

express opinions without fear 
1 Never No No 
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      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

Question 33 
BC 

Custom 
Caring Staff  

*MFV: Staff address concerns of 

family/MFVs 
1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

Responsive Staff 

Question 34 interRAI 
Staff 

Responsiveness 
Yes MFV: Staff respond quickly 1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

Question 35 interRAI 
Staff 

Responsiveness 
Yes 

MFV: Can get health services 

needed 
1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

Question 36 interRAI 
Staff 

Responsiveness 
Yes 

MFV: Care helps residents live 

life as wanted 
1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 
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      4 Most of the Time No Yes 

      5 Always No Yes 

Question 37 interRAI Caring Staff Yes 
MFV: Staff act on resident 

suggestions 
1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

Question 38 interRAI 
Staff 

Responsiveness 
 

MFV: Staff know what they are 

doing 
1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

Question 39 interRAI Caring Staff  
MFV: Staff have enough time for 

residents 
1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

Question 40 
BC 

Custom 
Caring Staff  

*MFV: Family/MFVs know who 

to talk to for information 
1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

Question 41 
BC 

Custom 
Caring Staff  

*MFV: Family/MFVs kept up to 

date by staff 
1 Never No No 
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      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

Question 42 
BC 

Custom 
Caring Staff  

*MFV: Family/MFVs Involved in 

decisions about care 
1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

Question 43 
BC 

Custom 
Caring Staff  

*MFV: Family/MFVs involved in 

care plan development 
1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

Question 44 
BC 

Custom 
Caring Staff  

*MFV: Consulted when care 

plan changes 
1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

Staff-Resident Bonding 

Question 45 interRAI Caring Staff Yes 
MFV: Staff know life story of 

resident 
1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 
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      4 Most of the Time No Yes 

      5 Always No Yes 

Question 46 interRAI Caring Staff Yes 

MFV: Staff make time for 

friendly conversation with 

resident 

1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

Question 47 interRAI Caring Staff Yes 
MFV: Staff ask how to meet 

resident needs 
1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

Question 48 interRAI Caring Staff Yes 
MFV: Residents have a staff 

member they consider a friend 
1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

Question 49 interRAI Caring Staff  
MFV: Have special relationship 

with staff 
1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 
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Question 50 interRAI Caring Staff  
MFV: Have same care aide 

most weekdays 
1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

Physician Care 

Question 51 
BC 

Custom 
Physician Yes *MFV: Doctor visits when sick 1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

Question 52 
BC 

Custom 
Physician Yes 

*MFV: Doctor visits when NOT 

sick 
1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

Question 53 
BC 

Custom 
Physician Yes 

*MFV: Family/MFVs given 

information from doctor 
1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

Question 54 
BC 

Custom 
Physician Yes 

*MFV: Doctor provides 

individualized care 
1 Poor No No 

      2 Fair No No 
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      3 Good No No 

      4 Very Good No Yes 

      5 Excellent No Yes 

Question 55 
BC 

Custom 
Physician Yes 

*MFV: Overall quality of care 

and services from doctor 
1 Poor No No 

      2 Fair No No 

      3 Good No No 

      4 Very Good No Yes 

      5 Excellent No Yes 

Activities 

Question 56 interRAI Social Life Yes 
MFV: Enjoyable things to do on 

weekends in this care home 
1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

Question 57 interRAI Social Life  
MFV: Enjoyable things to do in 

evening in this care home 
1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

Question 58 interRAI Social Life Yes 
MFV: Participated in meaningful 

activities in past week 
1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 
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      5 Always No Yes 

Question 59 interRAI Social Life Yes 
MFV: Can participate in religious 

activities 
1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

Question 60 interRAI Social Life Yes 
MFV: Can spend time with like-

minded residents 
1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

Question 61 interRAI Social Life Yes 
MFV: Can explore new 

skills/interests 
1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

Personal Relationships 

Question 62 interRAI Social Life Yes 
MFV: Another resident is close 

friend 
1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

Question 63 interRAI Social Life Yes MFV: People to do things with 1 Never No No 
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      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

Question 64 interRAI Social Life Yes 
MFV: People ask resident for 

help/advice 
1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

Question 65 interRAI Social Life Yes 
MFV: Have opportunities for 

affection/romance 
1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

Question 66 interRAI Social Life Yes 
MFV: Easy to make friends in 

care home 
1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

Medications 

Question 67 
BC 

Custom 
Medication Yes 

*MFV: Know what medications 

taking 
1 Yes No Yes 

      2 No No No 

      3 
My family member is not taking any 

medications 
No * 
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Question 68 
BC 

Custom 
Medication Yes 

*MFV: Know what taking 

medications for 
1 Yes No Yes 

      2 No No No 

      3 
My family member is not taking any 

medications 
No n/a 

Question 69 
BC 

Custom 
Medication Yes 

*MFV: Family/MFVs consulted 

about medications changes 
1 Yes No Yes 

      2 No, but I would like to be consulted No No 

      3 No, but I do not wish to be consulted No * 

      4 
My family member is not taking any 

medications 
No * 

Physical Environment 

Question 70 
BC 

Custom 

Physical 

Environment 
Yes *MFV: Care home is clean 1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

Question 71 
BC 

Custom 

Physical 

Environment 
Yes *MFV: Care home smells good 1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the Time No Yes 

      5 Always No Yes 

Hand Hygiene 

Question 72 
BC 

Custom 
Hand Hygiene Yes 

*MFV: Doctor washes/cleans 

hands 
1 Never No No 

      2 Sometimes No No 

      3 Usually No Yes 
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      4 Always No Yes 

      -89 I don't know No n/a 

Question 73 
BC 

Custom 
Hand Hygiene Yes 

*MFV: Other staff wash/clean 

hands 
1 Never No No 

      2 Sometimes No No 

      3 Usually No Yes 

      4 Always No Yes 

      -89 I don't know No n/a 

Question 74 
BC 

Custom 
Hand Hygiene Yes 

*MFV: Care told MFV about 

importance of handwashing 
1 Not at all No No 

      2 Partly No No 

      3 Quite a bit No Yes 

      4 Completely No Yes 

      -89 I don't remember No n/a 

Question 75 
BC 

Custom 
Hand Hygiene Yes 

*MFV: Care staff showed MFV 

proper handwashing 
1 Never No No 

      2 Sometimes No No 

      3 Usually No Yes 

      4 Always No Yes 

      -89 I don't know No n/a 

Question 76 
BC 

Custom 
Hand Hygiene Yes 

*MFV: Care staff instruct where 

to get handwashing products 
1 Never No No 

      2 Sometimes No No 

      3 Usually No Yes 

      4 Always No Yes 

      -89 I don't know No n/a 

Question 77 
BC 

Custom 
Hand Hygiene Yes 

*MFV: Comfortable asking if 

staff wash/clean their hands 
1 Never No No 
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      2 Sometimes No No 

      3 Usually No Yes 

      4 Always No Yes 

      -89 I don't know No n/a 

Overall Experience 

Question 78 
BC 

Custom 
Overall N/A 

*MFV: Overall quality of care & 

services in this care home 
1 Poor No No 

      2 Fair No No 

      3 Good No No 

      4 Very Good No Yes 

      5 Excellent No Yes 

Question 79 
BC 

Custom 
Overall N/A 

*MFV: Overall rating of care 

home 
0 0  Worst care home possible No No 

      1 1 No No 

      2 2 No No 

      3 3 No No 

      4 4 No No 

      5 5 No No 

      6 6 No No 

      7 7 No No 

      8 8 No No 

      9 9 No Yes 

      10 10  Best care home possible No Yes 

Question 80 
BC 

Custom 
Overall N/A 

*MFV: Want resident to live in 

this care home 
1 Yes No Yes 

      2 No No No 
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Question 81 
BC 

Custom 
Overall N/A 

*MFV: MFV thinks resident 

wants to live in this care home 
1 Yes No Yes 

      2 No No No 

Health and Quality of Life 

Question 82  N/A  MFV-VR: General health is 1 Excellent No Yes 

      2 Very Good No Yes 

      3 Good No No 

      4 Fair No No 

      5 Poor No No 

Comment 83    

The following questions are 

about activities your family 

member might do during a 

typical day. Does her/his health 

now limit her/him in these 

activities? If so, how much? 

    

Question 83a  N/A  

**MFV-VR: Health limits 

moderate activity eg walking a 

block 

1 Yes, limited a lot No No 

      2 Yes, limited a little No No 

      3 No, not limited at all No Yes 

Question 83b  N/A  
*MFV-VR: Health now limits 

ability to bathe/dress self 
1 Yes, limited a lot No No 

      2 Yes, limited a little No No 

      3 No, not limited at all No Yes 

Comment 84    

During the past week, has your 

family member had any of the 

following problems with her/his 

regular daily activities as a result 

of her/his physical health? 

    

Question 84a  N/A  
**MFV-VR: Accomplished less 

due to physical health 
1 No, none of the time No Yes 
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      2 Yes, a little of the time No Yes 

      3 Yes, some of the time No No 

      4 Yes, most of the time No No 

      5 Yes, all of the time No No 

Question 84b  N/A  
**MFV-VR: Physical health in 

past wk limited daily activity 
1 No, none of the time No Yes 

      2 Yes, a little of the time No Yes 

      3 Yes, some of the time No No 

      4 Yes, most of the time No No 

      5 Yes, all of the time No No 

Comment 85    

During the past week, has your 

family member had any of the 

following problems with regular 

daily activities as a result of any 

emotional problems (such as 

feeling depressed or anxious)? 

    

Question 85a  N/A  
**MFV-VR: Accomplished less 

past wk due to emotional probs 
1 No, none of the time No Yes 

      2 Yes, a little of the time No Yes 

      3 Yes, some of the time No No 

      4 Yes, most of the time No No 

      5 Yes, all of the time No No 

Question 85b  N/A  
**MFV-VR: Emotional probs in 

past week impacted activities 
1 No, none of the time No Yes 

      2 Yes, a little of the time No Yes 

      3 Yes, some of the time No No 

      4 Yes, most of the time No No 

      5 Yes, all of the time No No 
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Question 86  N/A  
**MFV-VR: Pain interfered 

normal activities in past week 
1 Not at all No Yes 

      2 A little bit No Yes 

      3 Moderately No No 

      4 Quite a bit No No 

      5 Extremely No No 

Comment 87    

The next questions are about 

how your family member feels 

and how things have been with 

your family member during the 

past week. For each question, 

please give the one answer that 

comes closest to the way your 

family member has been feeling. 

    

Question 87a  N/A  

**MFV-VR: Amount of time 

feeling calm/peaceful in past 

week 

1 All of the time No Yes 

      2 Most of the time No Yes 

      3 A good bit of the time No No 

      4 Some of the time No No 

      5 A little of the time No No 

      6 None of the time No No 

Question 87b  N/A  

**MFV-VR: Amount of time 

having a lot of energy in past 

week 

1 All of the time No Yes 

      2 Most of the time No Yes 

      3 A good bit of the time No No 

      4 Some of the time No No 

      5 A little of the time No No 

      6 None of the time No No 
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Question 87c  N/A  

**MFV-VR: Amount of time 

feeling downhearted in past 

week 

1 All of the time No No 

      2 Most of the time No No 

      3 A good bit of the time No No 

      4 Some of the time No No 

      5 A little of the time No Yes 

      6 None of the time No Yes 

Question 88  N/A  
**MFV-VR: Physical/emotional 

probs impacted social activity 
1 All of the time No No 

      2 Most of the time No No 

      3 Some of the time No No 

      4 A little of the time No Yes 

      5 None of the time No Yes 

Comment     

Next are some questions about 

how your family member's 

health may have changed. 

    

Question 89  N/A  

MFV-VR: Rating of physical 

health compared to one year 

ago 

1 Much better No Yes 

      2 Slightly better No Yes 

      3 About the same No No 

      4 Slightly worse No No 

      5 Much worse No No 

Question 90  N/A  

MFV-VR: Rating of emotional 

problems compared to 1 year 

ago 

1 Much better No Yes 

      2 Slightly better No Yes 

      3 About the same No No 
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      4 Slightly worse No No 

      5 Much worse No No 

About You 

Question 91  N/A  
*MFV: MFV relationship to 

resident 
1 Spouse No  

      2 Daughter No  

      3 Daughter-in-law No  

      4 Son No  

      5 Son-in-law No  

      6 Grandchild No  

      7 Spouse of grandchild No  

      8 Other family member/relative No  

      9 Friend No  

Question 92  N/A  *MFV: MFV's visit frequency 1 Several times a week No  

      2 Once a week No  

      3 2-3 times a month No  

      4 Once a month No  

      5 A few times a year No  

Question 93  N/A  
*MFV: Distance MFV lives from 

care home 
1 About or Less than a 15 minute drive No  

      2 About a 30 minute drive No  

      3 About a 45 minute drive No  

      4 About a one hour drive No  

      5 About a 1.5 hour drive No  

      6 About a 2 hour drive No  

      7 More than a 2 hour drive No  
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Question 94  N/A  
*MFV: MFV report of residents 

ethnicity 
1 White Yes * 

      2 Chinese Yes * 

      3 First Nations Yes * 

      4 Métis Yes * 

      5 Inuit Yes * 

      6 
South Asian (East Indian, Pakistani, 

Sri Lankan, etc.) 
Yes * 

      7 Black Yes * 

      8 Filipino Yes * 

      9 Latin American Yes * 

      10 Southeast Asian Yes * 

      11 Arab Yes * 

      12 West Asian (Iranian, Afghan, etc) Yes * 

      13 Korean Yes * 

      14 Japanese Yes * 

      15 
Other (Please specify): 

_____________________________ 
Yes * 

      16 Prefer not to answer Yes * 

Question 95  N/A  *MFV: MFV's age group 1 20 or under No  

      2 21 - 25 No  

      3 26 - 30 No  

      4 31 - 35 No  

      5 36 - 40 No  

      6 41 - 45 No  

      7 46 - 50 No  

      8 51 - 55 No  
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      9 56 - 60 No  

      10 61 - 65 No  

      11 66 - 70 No  

      12 71 - 75 No  

      13 76 - 80 No  

      14 81 or above No  

Question 96  N/A  *MFV: Self reported gender 1 Female No  

      2 Male No  

      3 Other No  

      4 Prefer not to answer No  

Question 97  Family Council Yes 
*MFV: MFV informed about the 

Family Council 
1 Yes, by a staff member Yes Yes 

      2 
Yes, by a family member of another 

resident 
Yes Yes 

      3 
I saw a poster or brochure about the 

Family Council 
Yes Yes 

      4 
No, I am not aware of a Family 

Council here 
Yes No 

Question 98  Family Council Yes 
*MFV: MFV attends Family 

Council 
1 Never No No 

      2 Rarely No No 

      3 Sometimes No No 

      4 Most of the time No Yes 

      5 Always No Yes 

Comment 99    
Is there anything else you would 

like to tell us? 
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Ownership Type Legend: HA = Health Authority; PFP = Private for Profit; PNP = Private Not for Profit. 
 

Health Authority Care Home Name Ownership Type 
Fraser Abbotsford (The Cottage/Worthington) HA 

Fraser Baillie House HA 

Fraser Belvedere Care Centre PFP 

Fraser Bevan Lodge PFP 

Fraser Bradley Centre HA 

Fraser Brookside Lodge PFP 

Fraser Buchanan Lodge PNP 

Fraser Carlton Gardens Care Centre PFP 

Fraser Cartier House PFP 

Fraser Cascade Lodge PFP 

Fraser Cheam Village PFP 

Fraser Cherington Place PFP 

Fraser Crescent Gardens PFP 

Fraser Dania Home PNP 

Fraser Delta Hospital (Mountain View Manor) HA 

Fraser Delta View Habilitation PFP 

Fraser Delta View Life Enrichment Centre PFP 

Fraser Dufferin Care Centre PFP 

Fraser Eagle Ridge Manor HA 

Fraser Eden Care Centre PFP 

Fraser Elim Village PNP 

Fraser Evergreen Baptist PNP 

Fraser Fair Haven United Church Home (Burnaby) PNP 

Fraser Fellburn Care Centre HA 

Fraser Finnish Manor PNP 

Fraser Fleetwood Place PFP 

Fraser Fort Langley Seniors Community PFP 

Fraser Foyer Maillard PNP 

Fraser Fraser Hope Lodge HA 

Fraser George Derby Centre PNP 
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Fraser Glenwood Care Centre PFP 

Fraser Guildford Seniors PFP 

Fraser Harmony Court PFP 

Fraser Hawthorne Seniors Care Community PNP 

Fraser Heritage Village HA 

Fraser Hilton Villa Care Centre PFP 

Fraser Holyrood Manor PFP 

Fraser Jackman Manor PNP 

Fraser Kinsmen Lodge PNP 

Fraser KinVillage PNP 

Fraser Kiwanis Care Centre PNP 

Fraser Lakeshore Care Centre PFP 

Fraser Langley Gardens PFP 

Fraser Langley Lodge PNP 

Fraser Langley Memorial Hospital HA 

Fraser Laurel Place PFP 

Fraser Maple Ridge Seniors Village PFP 

Fraser Maplewood House PNP 

Fraser Menno Home PNP 

Fraser Menno Hospital PNP 

Fraser Morgan Heights PFP 

Fraser Morgan Place PFP 

Fraser MSA Manor Home PNP 

Fraser New Vista Care Home PNP 

Fraser Nicola Lodge PFP 

Fraser Normanna PNP 

Fraser Northcrest Care Centre PFP 

Fraser Peace Arch Extended Care Unit HA 

Fraser Peace Portal Seniors Village PFP 

Fraser Queen`s Park HA 

Fraser Rosemary Heights PFP 

Fraser Royal City Manor PFP 

Fraser St Michaels Centre PNP 

Fraser Sun Creek Village PNP 

Fraser Surrey Memorial Hospital HA 

Fraser Tabor Home PNP 
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Fraser The Madison Care Centre PFP 

Fraser The Mayfair PNP 

Fraser The Residence at Clayton Heights PFP 

Fraser The Residence In Mission HA 

Fraser Valhaven Home PNP 

Fraser Valleyhaven PFP 

Fraser Waverly PFP 

Fraser West Shore Laylum PFP 

Fraser White Rock Seniors Village PFP 

Fraser William Rudd House HA 

Fraser Willingdon Care Centre PFP 

Fraser Zion Park Manor PNP 

Interior Ashcroft Hospital (Jackson House) HA 

Interior Bastion Place Multicare Facility HA 

Interior Brandt Creek Mews PFP 

Interior Brocklehurst Gemstone Care Centre PFP 

Interior Brookhaven Care Centre HA 

Interior Castleview Care Centre PFP 

Interior Columbia Garden Village PFP 

Interior Columbia House HA 

Interior Columbia View Lodge HA 

Interior Cottonwoods Care Centre HA 

Interior Creekside Landing PFP 

Interior Crest View Care Village PFP 

Interior David Lloyd-Jones Home HA 

Interior Deni House HA 

Interior Dr. Andrew Pavilion HA 

Interior Dr. F.W. Green Memorial Home HA 

Interior Forest View Place HA 

Interior Gateby HA 

Interior Gillis House HA 

Interior Glenmore Lodge PFP 

Interior Hardy View Lodge HA 

Interior Haven Hill PFP 

Interior Henry Durand Manor HA 

Interior Heritage Square PFP 
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Interior Heron Grove PNP 

Interior Hillside Village PNP 

Interior Joseph Creek Village PFP 

Interior Kamloops Seniors Village PFP 

Interior Kimberley Special Care Home HA 

Interior Lake Country Lodge PFP 

Interior Lakeview Lodge PFP 

Interior Mariposa Gardens PFP 

Interior McKinney Place HA 

Interior Mill Site Lodge and Fischer Place HA 

Interior Minto House (Arrow Lakes) HA 

Interior Monashee Mews PFP 

Interior Mount Ida Mews PFP 

Interior Mountain Lake Seniors Community PFP 

Interior Mountain View Lodge HA 

Interior Mountainview Village PNP 

Interior Mt Cartier Court (Queen Victoria) HA 

Interior Nelson Jubilee Manor HA 

Interior Noric House HA 

Interior Orchard Haven Lodge HA 

Interior Overlander HA 

Interior Parkview Place HA 

Interior Piccadilly Care Home PFP 

Interior Pine Acres Home PNP 

Interior Pine Grove PFP 

Interior Pleasant Valley Manor HA 

Interior Polson Place HA 

Interior Ponderosa Place HA 

Interior Poplar Ridge Pavilion HA 

Interior Ridgeview Lodge PFP 

Interior Ridgewood Lodge HA 

Interior Rocky Mountain Village PFP 

Interior Rosewood Manor PFP 

Interior Silver Kettle Village PFP 

Interior Slocan Community Health Center HA 

Interior Spring Valley Care Centre PFP 
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Interior Summerland Seniors Village PFP 

Interior Sun Pointe Village PFP 

Interior Sunnybank Centre HA 

Interior Sutherland Hills PFP 

Interior Swan Valley Lodge HA 

Interior Talarico Place HA 

Interior The Hamlets at Penticton PFP 

Interior The Hamlets at Westsyde PFP 

Interior The Village at Mill Creek PNP 

Interior Three Links Manor HA 

Interior Trinity Care Centre HA 

Interior Victorian Community Health Centre of Kaslo HA 

Interior Village at Smith Creek PNP 

Interior Village by the Station PNP 

Interior Westview HA 

Interior Williams Lake Seniors Village PFP 

Island Aberdeen Hospital HA 

Island Acacia Ty Mawr  PFP 

Island Arrowsmith Lodge  PNP 

Island Ayre Manor  PNP 

Island Beacon Hill Villa PFP 

Island Beckley Farm Lodge PNP 

Island Brentwood House PNP 

Island Cairnsmore Place HA 

Island Cerwydden Care Home PFP 

Island Chemainus Health Care Centre   HA 

Island Comox Valley Seniors Village PFP 

Island Cormorant Island Health Centre HA 

Island Cumberland Lodge HA 

Island Dufferin Place HA 

Island Eagle Park Health Care Facility HA 

Island Eagle Ridge Manor HA 

Island Echo Village PNP 

Island Eden Gardens PNP 

Island Evergreen Seniors Home PFP 

Island Fir Park Village PNP 
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Island Glacier View Lodge PNP 

Island Glengarry Hospital HA 

Island Glenwarren Private Hospital PFP 

Island Gorge Road Hospital HA 

Island Greenwoods Eldercare Society PNP 

Island James Bay Care Centre PFP 

Island Kiwanis Village Lodge PNP 

Island Lady Minto Hospital HA 

Island Luther Court  PNP 

Island Malaspina Gardens PFP 

Island Mount St. Mary Hospital PNP 

Island Mt Tolmie Hospital HA 

Island Nanaimo Seniors Village PFP 

Island New Horizons Community of Care PFP 

Island Oak Bay Lodge HA 

Island Qualicum Manor PFP 

Island Rest Haven Lodge PNP 

Island Saanich Peninsula Hospital HA 

Island Selkirk Place PFP 

Island Sidney Care Home PFP 

Island Sluggett House PNP 

Island Stanford Place PFP 

Island Sunridge Place PFP 

Island The Gardens at Qualicum Beach PFP 

Island The Heights at Mount View PNP 

Island The Kiwanis Pavilion PNP 

Island The Lodge on 4th PFP 

Island The Priory - Heritage Woods HA 

Island The Priory - Hiscock HA 

Island The Views-St. Joseph's General Hospital PNP 

Island Trillium Lodge HA 

Island Tsawaayuus - Rainbow Gardens PNP 

Island Veterans Memorial Lodge at Broadmead PNP 

Island Victoria Chinatown Care Centre PNP 

Island Victoria Sunset Lodge PNP 

Island Westhaven HA 



Ó NRC Health 179 of 181 

Island Wexford Creek PNP 

Island Woodgrove Manor PFP 

Island Yucalta Lodge HA 

Northern Acropolis Manor HA 

Northern Birchview Residences PFP 

Northern Bulkley Lodge HA 

Northern Chetwynd Hospital HA 

Northern Dunrovin Park Lodge HA 

Northern Fort Nelson Multi-Level Unit HA 

Northern Gateway Lodge HA 

Northern Houston Health Centre HA 

Northern Jubilee Lodge HA 

Northern Masset Hospital Long Term Care HA 

Northern McBride & District Hospital HA 

Northern Mountainview Lodge HA 

Northern Parkside Lodge HA 

Northern Peace Villa HA 

Northern Queen Charlotte Island Hospital HA 

Northern Rainbow Lodge HA 

Northern Rotary Manor HA 

Northern Simon Fraser Lodge PFP 

Northern Stuart Lake Hospital HA 

Northern Stuart Nechako Manor HA 

Northern Terraceview Lodge HA 

Northern The Pines HA 

Northern Wrinch Memorial Hospital HA 

Vancouver Coastal Adanac Park Lodge PNP 

Vancouver Coastal Arbutus Care Centre PFP 

Vancouver Coastal Banfield HA 

Vancouver Coastal Bella Coola General Hospital HA 

Vancouver Coastal Blenheim Lodge PNP 

Vancouver Coastal Braddan Private Hospital PFP 

Vancouver Coastal Broadway Pentecostal PNP 

Vancouver Coastal Brock Fahrni PNP 

Vancouver Coastal Capilano Care Centre PFP 

Vancouver Coastal Cedarview Lodge HA 
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Vancouver Coastal Central City Lodge PNP 

Vancouver Coastal Christenson Village PNP 

Vancouver Coastal Columbus Residence PNP 

Vancouver Coastal Dogwood Lodge HA 

Vancouver Coastal Evergreen Care Unit (Powell River) HA 

Vancouver Coastal Evergreen House (Lions Gate Hospital) HA 

Vancouver Coastal Fair Haven United Church (Vancouver) PNP 

Vancouver Coastal Finnish Home PNP 

Vancouver Coastal Fraserview Retirement Community PFP 

Vancouver Coastal George Pearson Centre HA 

Vancouver Coastal Haro Park Centre PNP 

Vancouver Coastal Hilltop House HA 

Vancouver Coastal Holy Family Hospital PNP 

Vancouver Coastal Inglewood Care Centre PFP 

Vancouver Coastal Kiwanis Care Centre PNP 

Vancouver Coastal Kopernik Lodge PNP 

Vancouver Coastal Lake View Care Centre PFP 

Vancouver Coastal Little Mountain Place PNP 

Vancouver Coastal Louis Brier Home PNP 

Vancouver Coastal Lynn Valley Care Centre PFP 

Vancouver Coastal Minoru Residence HA 

Vancouver Coastal Mount St Joseph Hospital PNP 

Vancouver Coastal Pinegrove Place PNP 

Vancouver Coastal Point Grey Private Hospital PFP 

Vancouver Coastal Purdy Pavilion HA 

Vancouver Coastal Renfrew Care Centre PFP 

Vancouver Coastal Richmond Lions Manor HA 

Vancouver Coastal Rosewood Manor PNP 

Vancouver Coastal Royal Arch Masonic PNP 

Vancouver Coastal Royal Ascot Care Centre PFP 

Vancouver Coastal RW Large Memorial Hospital HA 

Vancouver Coastal Shorncliffe HA 

Vancouver Coastal Simon KY Lee Seniors Care Home PNP 

Vancouver Coastal St. Jude`s Anglican Home PNP 

Vancouver Coastal St. Vincent`s Langara PNP 

Vancouver Coastal The German Canadian Care Home PNP 
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Vancouver Coastal Three Links Care Centre PNP 

Vancouver Coastal Totem Lodge HA 

Vancouver Coastal Villa Carital PNP 

Vancouver Coastal Villa Cathay PNP 

Vancouver Coastal West Vancouver Care Centre PFP 

Vancouver Coastal Willingdon Creek HA 

Vancouver Coastal Windermere Care Centre PFP 

Vancouver Coastal Yaletown House Society PNP 

Vancouver Coastal Youville Residence PNP 
 


